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Annual Quality Assurance Summary

This summary provides an overview of how an course is meeting our standards for medical
education and training as detailed in Standards for the delivery of PA and AA pre-qualification
education. It provides an overview of the QA activities undertaken over the course of a year and an
overview of findings including any areas of notable practice or requirements and recommendations
we have set. The summary is published.

Course Ulster University Physician Associate (PA) course

Review period March 2025 — January 2026 (Year 3 of cycle)

Overview of findings

Overall findings statement

From the SAQ submission and the clarification of some points during the SAQ meeting, we
consider that Ulster University is meeting the standards set out in the GMC’s Standards for the
delivery of PA and AA pre-qualification education.

The quality assurance activity we carried out in this annual cycle provided a good opportunity to
observe how Ulster University meets our standards in Theme 1: Learning environment and
culture, Theme 2: Educational governance and leadership, Theme 3: Supporting learners and
Theme 5: Developing and implementing curricula and assessments.

We have identified two areas working well during this cycle.
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Quality Activity undertaken

Activity

1 SAQ submission

Date

215t March
2025

Summary

The SAQ covered all five themes of Standards for the
delivery of PA and AA pre-qualification education.

We are satisfied that where further information and/or
clarification is still required that this can be provided in
the next SAQ submission.

2 SAQ feedback meeting

18™ June 2025

This meeting was held to provide feedback to Ulster
University on its 2025/2026 SAQ submission, and to
seek clarification and additional information on the

submission where required.

We also discussed potential QA activities we could
undertake in this annual cycle. These activities were
selected to improve our understanding of Ulster
University’s processes.

We did not identify areas of risk during the SAQ
meeting.

Following this meeting, Ulster University was provided
with written feedback on the SAQ submission.

3 Two GMC-led student
question and answer
(Q&A) sessions

17t December
2025

The activity comprised of 2 PA student Q&A sessions
which were arranged and chaired by the GMC. The
sessions took place virtually on MS Teams.

In attendance from the GMC was an Education Quality
Assurance Programme Manager, an Education Quality
Analyst and a GMC Associate who is a practising PA.

We met with students from both year groups and
sought feedback on a range of topics related to the
course.

We held a follow up meeting with the University to
share themes arising from the Q&As and explore the
context within which they were raised.

Overall, the feedback we received from students was
very positive. Following the visit, and subsequent
discussion with the University, we have identified 2
Areas Working Well. Details of these are outlined
below.
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Areas that are working well

We note areas where we have found that not only our standards are met, but they are well
embedded in the course.

This following areas were identified following the student Q&A sessions we undertook as part of
the proactive quality assurance process.

Number Theme Areas working well
1
2

Theme 1: R1.5 | The University encourages and responds well to feedback from
learners.

Theme 3: R3.1, | There is a supportive culture in place for learners, underpinned by
R3.2 an approachable and proactive staff team.

The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to

help Ulster University complete the updates to the questionnaire in the next annual cycle. These
include updates on:

Theme one — The Interprofessional Education Festival (LEC1-04).

Theme two — The alignment of QA processes between the PA and MBBS programme (EGL1-01); the
movement of the risk register into a new format (EGL1-02); the process for sharing information
about a student’s reasonable adjustments with a placement provider (EGL2-02); any plans to
involve the public in educational governance (EGL2-04); any progress made towards having a
clearer expectation that trust boards consider the feedback they get (EGL2-07); whether the
student and staff group for equality, diversity and inclusion includes staff and students from the PA
course (EGL3-01); examples of any projects / initiatives the student and staff group for equality,
diversity and inclusion has worked on including any successes or challenges (EGL3-01); the work
ongoing with central teams to facilitate increased reporting (EGL3-02).

Theme four — The mandatory training academic and clinical educators are required to complete
and how the University monitors compliance with this (SUE1-02).

Theme five — Further details about the contact students have with patients during the programme
(DCA1-01); whether a diverse pool of simulated patients is being used to cover any potential gaps in
students' knowledge and understanding of the needs of patients from diverse social, cultural and
ethnic backgrounds (DCA1-03); the work ongoing to create an online resource to try and make
assessor training more accessible (DCA2-03).
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Further to this, and based on our findings from the Q&A session we undertook, in the next cycle we
would like to know:

- if the University has plans to hold future interprofessional events

- If any changes have been made in relation to PA student access to facilities on placement

Course’s response
The course has the right to reply to the AQAS; if they have responded it will be included below.

Course’s response

We would like to thank the GMC team for their support and feedback provided in this cycle. We will
respond to the items mentioned above in our next SAQ submission in March 2026
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