
 

 

 

 

 

 

Annual Quality Assurance Summary  
 
This summary provides an overview of  how an course is meeting our standards for medical 
education and training as detailed in Standards for the delivery of PA and AA pre-qualification 
education. It provides an overview of the QA activities undertaken over the course of a year and an 
overview of findings including any areas of notable practice or requirements and recommendations 
we have set. The summary is published. 

 

Course University of Greater Manchester PA Course 

Review period July 2025 – July 2026 – Year three of cycle 

 
Overview of findings 

Overall findings statement 

From the SAQ submission, and the clarification of some points during the SAQ meeting, we 
consider that the University of Greater Manchester is meeting the standards set out in the GMC’s 
Standards for the delivery of PA and AA pre-qualification education.  

The QA activities that we have carried out in this annual cycle have provided good opportunities 
to observe how the University of Greater Manchester meets our standards in Theme 1: Learning 
environment and culture, Theme 2: Educational governance and leadership, Theme 3: Supporting 
learners, Theme 4: Supporting educators and Theme 5: Developing and implementing curricula 
and assessments. 

We have outlined areas that we would like to explore in more detail in the next SAQ submission 
within the next steps section of this document. 

 

 

https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf
https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf
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Quality Activity undertaken 

 Activity Date Summary 

1 SAQ submission 21st August 
2025 

The SAQ was submitted on time and covered all 
five themes of Standards for the delivery of PA 
and AA pre-qualification education.  

We are satisfied that where further information 
and/or clarification is still required that this can 
be provided in the next SAQ submission. 

 

2 SAQ feedback meeting 23rd October 
2025 

This meeting was held to provide feedback to the 
University of Greater Manchester on its 2025/26 
SAQ submission, and to seek clarification and 
additional information on the submission where 
required. 

We did not identify areas of risk during the SAQ 
meeting.  

We also discussed potential QA activities we 
could undertake in this annual cycle. These 
activities were selected to improve our 
understanding of University of Greater 
Manchester’s processes.  

Following this meeting, the University of Greater 
Manchester was provided with written feedback 
on the SAQ submission.   

4 GMC led student and 
educator question and 
answer (Q&A) session 

24th February 
2026 

This activity was a student and educator Q&A 
session which was arranged and chaired by the 
GMC. It took place virtually with the University of 
Greater Manchester PA Course.  

In attendance for the GMC was an Education 
Quality Assurance Manager, two Education 
Quality Analyst and two GMC Associates. 

Before the meeting, we spoke with the course 
management team to gain context and to 
understand what feedback they expected we 
would receive from students and educators. 
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We met with five year one students, six year two 
students and five academic and clinical educators 
in three separate 60-minute meetings.  

The meeting began with welcomes and 
introductions, and we provided an overview of 
why we were undertaking this session. The 
students and educators were advised that 
comments would not be attributed to individuals.  

They were also made aware that any patient 
safety or bullying and undermining issues raised 
would be followed up as appropriate outside the 
session. 

Active participation and open discussion were 
encouraged throughout the meetings. 

We were pleased that the feedback provided by 
the University of Greater Manchester PA students 
and educators was largely positive. We raised 
some areas for further consideration with the 
course provider.  

 

Conditions 

The legislation for the regulation of PAs and AAs allow us to attach conditions on approval when 
most of our standards are being met, but some areas require further assurance. For all courses 
approved with conditions, the conditions are linked to the mapping of the course syllabus against 
the PA and AA shared learning outcomes. We agreed a targeted action plan for each course. 

Activity Date Summary 

Condition Closed on 12th  
February 2026 

The University of Greater Manchester had one 
condition, linked to the mapping of the course syllabus: 

‘The provider must demonstrate how it assesses 
incident reporting (17d). The provider must assure itself 
that incident reporting system is delivered and 
students’ awareness of how to use such a system is 
assessed.’ 

Following updates from the University of Greater 
Manchester in the 2025/26 cycle this condition was 
closed.  
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Recommendations  

The legislation for the regulation of PAs and AAs allowed us to attach recommendations on 
approval when most of our standards are being met, but some areas require further assurance. 
For all courses approved with recommendations, the recommendations are linked to the mapping 
of the course syllabus against the PA and AA shared learning outcomes. We agreed a targeted 
action plan for each course. 

Activity Date Summary 

Recommendations   Closed on 31st 
March 2026 

The University of Greater Manchester had five 
recommendations, linked to the mapping of the course 
syllabus all of which were resolved following updates 
from the University of Greater Manchester in the 
2025/26 cycle. 

Recommendation 31st March 
2026  

The University of Greater Manchester had one 
recommendation, linked to the mapping of the course 
syllabus for which they provided an update on in the 
2025/26 cycle: 

‘The provider should demonstrate how it assesses the 
following outcome: 'be accountable as an employee to 
their employer and work within an appropriate clinical 
governance framework' (19e).’ 

Our education associates reviewed the open 
recommendation for the course and confirmed it 
should remain open.  

This will be monitored through the QRS and Proactive 
Quality Assurance (PQA) processes. 

In further updates, we ask that the course provide 
evidence of teaching sessions on clinical governance 
and as well as evidence of assessment of this area in 
the course’s OSCE examinations. It would also be 
helpful to see what the professional project (PAS7010) 
involves.  
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Next steps 

The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to 
help the University of Greater Manchester complete the updates to the questionnaire in the next 
annual cycle. These include:  

Theme one: Learning environment and culture 

LEC1-01 - Patient safety concerns, an organisation's ability to demonstrate an open and honest 
learning environment, and their ability to investigate and learn from mistakes 

Please provide an update on the process of establishing a Professional Compliance Advisory Panel 
for the review of significant event and building the development of compassionate leadership into 
all programmes. 

LEC1-02 – Learners being identifiable for their level of training, working with the right 
supervision and within their level of competence (to include taking consent appropriately) 

Please provide an update on the appointment of a PA Programme Lead and plans to implement 
supervisor training programmes to ensure supervisors understand the expectations for supporting 
students at different levels of competence. 

Theme 2: Educational governance and leadership 
 
EGL3-02 – In course assessment and selection 

We would be interested to see an example of how the LEAP online programme has been used to 
assist a student who has encountered difficulties. 

Theme 4: Supporting educators 
 
SUE1-02 – Educators are appropriately trained and inducted and that their training is kept up-
to-date 

Once approved, please provide an update on the incorporation of PA education into the new 
Royal Bolton Hospital job plan for clinical-based educators to allow them dedicated teaching time 
within their role. 

SUE1-03 – Educators must be supported to meet their educational responsibilities so they can 
carry out their role in a way that promotes safe and effective care 

Please provide an update on plans to provide clinical educators in the PA course with dedicated 
time and allocated funding to support their educational responsibilities. 
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SUE1-06 – Educators have access to support when dealing with concerns 

Please provide an update on plans to include placement supervisors in meetings with the PA 
team.  

Theme 5: Developing and implementing curricula and assessments.  

DCA1-02 – Experience in clinical settings, that increases in complexity in line with the curriculum 

Please provide an update on the students’ mental health rotation and whether a new placement 
has been secured.  

DCA1-03 – The opportunity to work and learn with other health and social care professionals 
and enable students to become members of the multidisciplinary team 

Please provide an update on introducing additional simulation sessions involving students from 
different disciplines. 

 

Course’s response 
The course has the right to reply to the AQAS; if they have responded it will be included below. 

Course’s response 
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