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Annual Quality Assurance Summary

This summary provides an overview of how an course is meeting our standards for medical
education and training as detailed in Standards for the delivery of PA and AA pre-qualification
education. It provides an overview of the Quality Activities (QA) undertaken over the course of a
year and an overview of findings including any areas of notable practice or requirements and
recommendations we have set. The summary is published.

Course University of Lancashire PA Course

Review period March 2025 — March 2026 — Year three of cycle

Overview of findings

Overall findings statement

From the SAQ submission, and the clarification of some points during the SAQ meeting, we
consider that the University of Lancashire is meeting the standards set out in the GMC’s Standards
for the delivery of PA and AA pre-qualification education.

The QA activities that we have carried out in this annual cycle have provided good opportunities
to observe how the University of Lancashire meets our standards in Theme 1: Learning
environment and culture, Theme 2: Educational governance and leadership, Theme 3: Supporting
learners, and Theme 5: Developing and implementing curricula and assessments.

We have outlined areas that we would like to explore in more detail in the next SAQ submission.
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Quality Activity undertaken

Activity

Summary

1 SAQ submission

20t March
2025

The SAQ was submitted on time and covered all
five themes of Standards for the delivery of PA and
AA pre-qualification education.

We are satisfied that where further information
and/or clarification is still required that this can be
provided in the next SAQ submission.

2 SAQ feedback meeting

9th July 2025

This meeting was held to provide feedback to the
University of Lancashire on its [2025/26] SAQ
submission, and to seek clarification and additional
information on the submission where required.

We did not identify areas of risk during the SAQ
meeting.

We also discussed potential QA activities we could
undertake in this annual cycle. These activities
were selected to improve our understanding of
University of Lancashire’s processes.

Following this meeting, the University of
Lancashire was provided with written feedback on
the SAQ submission.

3 GMC led student
guestion and answer
(Q&A) session

27t November
2025

This was a virtual quality activity with the
University of Lancashire to explore their
Undergraduate and Postgraduate PA course.
The visit involved meeting with 16 students in
mixed year groups in a 90-minute meeting.

In attendance for the GMC was an Education
Quality Assurance Manager, three Education
Quality Analysts and a GMC Associate.

Areas to explore in the meeting were
identified following the analysis of a GMC
self-assessment questionnaire (SAQ)
submitted by the university and a subsequent
SAQ feedback meeting.

The meeting began with welcomes and
introductions, and we provided an overview
of why we were undertaking the session.
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Active participation and open discussions were
encouraged throughout the meeting.

We were pleased that the feedback provided by
the University of Lancashire PA students was
largely positive. We provided the course with a
feedback proforma. This raised some areas for
further consideration.

The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to
help the University of Lancashire complete the updates to the questionnaire in the next annual
cycle. These include:

Theme one: Learning environment and culture

LEC1-01 - Patient safety concerns, an organisation's ability to demonstrate an open and honest
learning environment, and their ability to investigate and learn from mistakes:

The frequency of the Rapid Response Medicine and Dentistry
LEC1-05 - Technology enhanced and simulation-based learning opportunities:

The introduction of artificial intelligence, particularly generative Al.

Theme 2: Educational governance and leadership

EGL2-05 - Learners have power to influence decision making (including curricula development),
raise concerns and resolve concerns:

Exploring further how student feedback has influenced change. In particular any impacts from the
shift in credit weighting.

EGL2-08 — What processes do you have in place to manage fitness to practice and student
progression issues:

The increased use of the Starfish system to award students stars for positive behaviours in a range
of different activities. The exploration of ways to record these stars on a student’s transcript.

EGL3-01 — School syllabus:

The appointment of a dedicated mental health advisor within the school.

Theme 4: Supporting educators

gmc-uk.org



SUE1-02 — Educators are appropriately trained and inducted and that their training is kept up to
date:

Clarification on whether clinical educators complete the University of Lancashire’s induction and if
so, is it mandatory.

SUE1-03 - Educators have appropriate time in their job plans to meet their educational
responsibilities:

The development of closer links with the Lancashire Trust, as they aim to become a university
hospital. This may lead to an increase in joint appointments over the coming years, which you hope
will enhance your oversight.

Theme 5: Developing and implementing curricula and assessments.

DCA2-03 - You appropriately select, support, and appraise assessors:

The development of a platform to allow examiners to review their performance.
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