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Annual Quality Assurance Summary

This summary provides an overview of how an course is meeting our standards for medical
education and training as detailed in Standards for the delivery of PA and AA pre-qualification
education. It provides an overview of the QA activities undertaken over the course of a year and an

overview of findings including any areas of notable practice or requirements and recommendations
we have set. The summary is published.

Course Keele University PA course

Review period April 2025 — April 2026 (Year three of first PQA cycle)

Overview of findings

Overall findings statement

From the SAQ submission, and the clarification of some points during the SAQ meeting, we
consider that Keele University PA course is meeting the standards set out in the GMC’s Standards
for the delivery of PA and AA pre-qualification education.

The QA activities that we have carried out in this annual cycle have provided good opportunities
to observe how Keele University PA course meets our standards in theme 1 (Learning
environment and culture), theme 2 (educational governance and leadership), theme 3 (supporting
learners) and theme 5 (developing and implementing curricula and assessments).

We have set requirements and recommendations where our standards are not being met and
have identified areas working well or of notable practice.

The GMC is a charity registered in
England and Wales (1089278)
and Scotland (SC037750)


https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf
https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf

Quality Activity undertaken

Activity

1 SAQ submission

Date

31 January
2025

Summary

The SAQ was submitted on time and covered all five
themes of Standards for the delivery of PA and AA pre-
qualification education.

We are satisfied that where further information and/or
clarification is still required that this can be provided in
the next SAQ submission.

2 SAQ feedback meeting

03 April 2025

This meeting was held to provide feedback to Keele
University PA course on its 2024/5 SAQ submission, and
to seek clarification and additional information on the
submission where required.

We did not identify areas of risk during the SAQ
meeting.

Following this meeting, Keele University PA course was
provided with written feedback on the SAQ submission.

4 GMC- led student
question and answer
(Q&A) session

28 October
2025

As part of our proactive quality assurance, we held a
virtual student Q&A session with Keele University PA
students from both cohorts. The GMC team consisted
of an Education Quality Assurance Manager, an
Education Quality Analyst, and two GMC Associates.

We met with around eight students from each year of
the course in two separate meetings of an hour.

Our questions covered the following areas: induction,
student feedback, placements, academic and clinical
feedback to students, and assessment.

We were pleased that the feedback provided by the
University of Keele PA students was overwhelmingly
positive.

Students reported that they enjoyed the course and
felt well supported by staff and the provision of
placements supported their learning. We heard that
students felt they had a good relationship with staff
who were approachable and monitored individual
progress closely.

gmc-uk.org



We are confident that Keele University PA course
provides a course that fosters a culture to support
students to meet professional standards. We are happy
that the standards expected of organisations who
deliver PA education and training are being met in an
environment which meets learners' needs.

We raised some areas for further consideration with
the course provider including supporting students to
navigate responses to national reviews. Staff were
already aware of these issues and consideration will be
given into how further improvements can be made.

Requirements

We set requirements where we have found that our standards are not being met. We are pleased
to say there are no open requirements for University of Keele PA course.

Recommendations

The legislation for the regulation of PAs and AAs allowed us to attach recommendations on
approval when most of our standards are being met, but some areas require further assurance.
For all courses approved with recommendations, the recommendations are linked to the mapping
of the course syllabus against the PA and AA shared learning outcomes. We agreed a targeted

action plan for each course.

No. Theme

1

Curriculum
mapping

Recommendation

Keele University PA course currently has one open 9 April 2025
recommendation, which is linked to the mapping of
the course syllabus against the PA and AA generic
and shared learning outcomes:

An update about how this recommendation is being
addressed has been received and is being
considered by a GMC associate. A further update will
be provided in due course.

The provider should demonstrate how it
teaches and assesses the following outcome:
‘recognise the challenges of delivering care
when prescribing and providing treatment
and advice remotely, for example via online
services.” (29g).

Date set
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The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to
help Keele University PA course complete the updates to the questionnaire in the next annual
cycle. These include:

Theme one — Learning environment and culture

e LEC1-06 Feedback loops from learners and educators

In previous responses you have referred to "you said we did" action plans shared with
students. In your next SAQ submission we would like to understand if the feedback loops
with the students are closed by any other means?

Theme two — Educational governance and leadership

e EGL2-08 What processes do you have in place to manage fitness to practise and student
progression issues

We discussed how FTP concerns are managed, with school committees handling issues. The
University's FTP Committee, made up of Executive Deans, Heads of Schools and lay
members, have the powers to withdraw students. In your next SAQ submission we would
like to learn how you keep oversight of students going through the official FTP process?

e EGL3-02 - In course assessment and selection

In your next SAQ submission we would be interested to learn whether you ensure diversity
in your admissions panel and whether you have any initiatives to widen participation?

Theme five — Developing and implementing curricula and assessments

e DCA2-03 - You appropriately select, support and appraise assessors

In your next SAQ submission we would be interested to learn whether you have any plans to
introduce a formal approval process for your assessors.

Further to this and based on our findings from the quality activities we have undertaken, in the
next cycle we would like to learn more about the following areas:

e Changes to the year 2 clinical induction in response to student feedback.

e C(larification for students around the required number of sign offs for each procedure or skill
and how expectations are set out at the beginning of the year.

e Clearer signposting to information in the handbook in response to student feedback.

e Opportunities for individual tutor sessions following clinical blocks.
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Clarification in the exam standard for OSCEs following a national review, including open
discussions on the impact of any changes to the role of the PA which would reflect directly
on student confidence in practical assessment.

Course’s response

The course has the right to reply to the AQAS; if they have responded it will be included below.

Course’s response
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