
 

 

 

 

 

 

Annual Quality Assurance Summary  

 

This summary provides an overview of  how an course is meeting our standards for medical 

education and training as detailed in Standards for the delivery of PA and AA pre-qualification 

education. It provides an overview of the QA activities undertaken over the course of a year and an 

overview of findings including any areas of notable practice or requirements and recommendations 

we have set. The summary is published. 

 

Course University of Hertfordshire Physician Associate (PA) course 

Review period March 2025 – March 2026 (Year 3 of cycle) 

 

Overview of findings 

Overall findings statement 

From the SAQ submission, and the clarification of some points during the SAQ meeting, we 

consider that University of Hertfordshire PA course is meeting the standards set out in the GMC’s 

Standards for the delivery of PA and AA pre-qualification education.  

The QA activities that we have carried out in this annual cycle have provided good opportunities 

to observe how University of Hertfordshire PA course meets our standards in themes 1 (Learning 

environment and culture), theme 2 (educational governance and leadership), theme 3 (supporting 

learners) and theme 5 (developing and implementing curricula and assessments). 

 

Quality Activity undertaken 

 Activity Date Summary 

1 SAQ submission 31/01/2025 The SAQ was submitted on time and covered all five 

themes of Standards for the delivery of PA and AA pre-

qualification education. The submission included a list 

https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf
https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf
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of planned University of Hertfordshire PA course 

activities that we could observe for quality assurance 

purposes.  

We are satisfied that where further information and/or 

clarification is still required that this can be provided in 

the next SAQ submission. 

2 SAQ feedback meeting 18/03/2025 This meeting was held to provide feedback to 

University of Hertfordshire PA course on its 2025/26 

SAQ submission, and to seek clarification and additional 

information on the submission where required. 

We also discussed potential QA activities we could 

undertake in this annual cycle. These activities were 

selected to improve our understanding of University of 

Hertfordshire PA course processes.  

We did not identify areas of risk during the SAQ 

meeting.  

Following this meeting, University of Hertfordshire PA 

course was provided with written feedback on the SAQ 

submission.  

4 Student question and 

answer (Q&A) 

meeting 

05/11/2025 This activity was a student Q&A session which was 

arranged and chaired by the GMC. It took place online.  

In attendance for the GMC was an Education Quality  

Assurance Manager, two Education Quality Analysts 

and a PA Associate. 

We met a mix of year 1 and 2 students online.  

The meeting began with welcomes and introductions, 

and we provided an overview of why we were 

undertaking this session. The students were advised 

that comments would not be attributed to individuals. 

They were also made aware that any patient safety or 

bullying and undermining issues 2 raised would be 

followed up as appropriate outside the session. 

Following the Q&A session, we met with the course 

providers to discuss the main themes arising and to 

give them the opportunity to provide any comments.  

We were pleased that the feedback provided by the 

University of Hertfordshire PA students had some 

largely positive elements. We raised some areas for 

further consideration with the course providers. They 
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were already aware of these issues and consideration 

will be given into how further improvements can be 

made.  

We are happy that the standards expected of 

organisations who deliver PA education and training 

are being met in an environment which meets learners' 

needs. 

Recommendations  

The legislation for the regulation of PAs and AAs allowed us to attach conditions on approval when 

most of our standards are being met, but some areas require further assurance. For all courses 

approved with conditions, the conditions are linked to the mapping of the course syllabus against 

the PA and AA shared learning outcomes. We agreed a targeted action plan for each course. 

Activity Date Summary 

Recommendations   Update as of 

December 

2025 

University of Hertfordshire has sixteen 

recommendations, linked to the mapping of the course 

syllabus all of which are currently being monitored via 

quality assurance processes. 

 

 

Next steps 

The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to 

help [course name] complete the updates to the questionnaire in the next annual cycle. These 

include:  

Theme one  

LEC1-05 PAs - Thank you for your update. We are pleased to read about what sounds to be a 

positive initiative that has been well developed, with student and patient feedback taken into 

consideration. We would be interested in the evaluation of the impact on student learning and 

experience and look forward to an update in your next submission. 

Theme two  

EGL1-01 PAs - We noted that there had been a high staff turnover last year. In the feedback 

meeting we heard things are now more settled and last year’s challenges are largely resolved. We 

were interested to learn more about the inter-professional education day(s) in the feedback 

meeting. It sounded like it had been successful, with good attendance and positive initial feedback. 

You also told us you plan to broaden this out to include nursing and paramedics in the future. We’d 

be interested to hear more about this, together with further detail from student feedback in your 
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next SAQ submission. Finally, we talked about the merger of the School of Life and Medical 

Sciences, Medical School, and the School of Health and Social Care. We heard that the programme 

team sees this move as beneficial to the PA course and we look forward to hearing more about this 

in future SAQs. We also heard that the placement management system is in place, but that it is still 

a work in progress as you work in collaboration with the wider region to look at placement 

capacity. Please update us on this work in your next SAQ submission. 

EGL2-09 PAs - Thank you for your response. It is clear that there are various mechanisms available 

to students, educators, and placements to raise concerns, and there are multiple ways in which 

outcomes can be fed back. We remain satisfied that this standard is currently being met. 

Theme three  

EGL3-01 PAs - It was clear in the feedback meeting that there is a commitment in the programme 

and wider university around widening participation and closing the attainment gap. We heard of 

several ongoing initiatives in this area including ‘flip learning’. Please keep us up to date with your 

progress in this area and tell us about any new initiatives in your next SAQ submission. In the 

meantime, we remain satisfied that this standard is currently being met. 

EGL3-02 PAs - Thank you for the update. It is good to read that the interview panels are diverse and 

that they receive unconscious bias training prior to being selected. We are satisfied that this 

standard is currently being met. 

Theme four 

SUL1-03 PAs - Thank you for the update and for explaining how you have addressed an identified 

improvement opportunity. We would encourage the use of patient feedback to help improve 

learning and to build trust with patients. 

SUE1-02 PAs - Thank you for the additional information about the training sessions. In the feedback 

meeting you confirmed that these sessions are not routinely offered however, if educators asked 

for them you are happy to provide. There are plans to have regular and recurring training in the 

future and this is something we would encourage. We also heard that the placement handbooks 

had been updated to incorporate the new syllabus, explaining more about the national exam and 

what is required in the learning environment. As students are not on placement until April you 

won’t have feedback on how useful the handbooks have been until then. Therefore, we would be 

grateful if you could update us on this in your next SAQ submission. 

 

Course’s response 

The course has the right to reply to the AQAS; if they have responded it will be included below. 

Course’s response 

 

 


