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We are a socially responsible organisation, 
constantly looking for new ways to embed 
sustainability, social impact and ethics into  
what we do. 

In 2024 we progressed efforts to reduce our  
carbon footprint and supported social mobility  
and widening participation in medical training  
in the UK. 

Protecting the 
environment
We first launched our net zero plan in 2023, 
which set a target for us to become a net zero 
organisation by 2040. We have a more ambitious 
aim within this – to reach net zero emissions for 
scopes 1 and 2 by 2030* – underpinned by our 
commitment to reduce our emissions as much as 
possible before offsetting any residual emissions. 
Our Net Zero Working Group oversees progress on 
our net zero journey. 

Our combined Scope 1 and Scope 2 market-based 
carbon dioxide emissions have reduced over the 
years, from 377 tonnes in 2019 to 169 tonnes in 
2024, and we expect further reductions as we 
explore renewable tariffs and how we can further 
reduce our energy consumption. Our procurement 
and supply chain represents our largest area of 
emissions overall, and we are exploring ways in 
which we can engage with our top suppliers to 
reduce this.

Our business travel emissions have also reduced 
since 2019 (from 727 tonnes of carbon dioxide to 
418 tonnes in 2024), as have our staff commuting 

and home-working emissions, as we switched 
to more virtual ways of working post-pandemic. 
We are developing a Green Travel Plan which will 
help us explore what we can do to reduce these 
further, and in 2024 we ran our second annual 
Travel and Homeworking Survey. This survey allows 
us to obtain data which is more relevant to our 
organisation than was previously used, meaning we 
can continue to reflect our emissions in this area 
using actual data obtained from colleagues.

Whilst these reductions are promising early 
indicators, we acknowledge that there are further 
actions we can take to reduce our emissions. As 
our 2030 target for scopes 1 and 2 approaches, we 
will be undertaking energy efficiency projects to 
reduce our energy consumption where possible. We 
will also explore how we can improve our datasets 
alongside ways we can take positive action to 
minimise our impact on the environment. 

Sustainability in healthcare is a priority, and 
we recognise the connection, relevance, and 
impact on human health and the practice of 
individual doctors, physician associates (PAs), 
and anaesthetist associates (AAs). In 2024, we 
published an updated version of Good medical 
practice which set a specific duty that doctors, PAs, 
and AAs should choose sustainable solutions where 
possible, and consider supporting initiatives to 
reduce the environmental impact of healthcare.

In 2024 we also published a statement on 
planetary health, sustainability and climate change 
in medical education. We have been working with 
medical student representatives of the Planetary 
Health Report Card initiative – an international 
student advocacy group evaluating planetary 

*	 Scope 1 emissions are the greenhouse gasses controlled and emitted directly by an organisation, which for the GMC is mainly our gas consumption. Scope 2 

indirect emissions are those that are generated through the purchase and use of electricity. 

https://www.gmc-uk.org/about/how-we-work/corporate-social-responsibility---csr
https://www.gmc-uk.org/-/media/documents/general-medical-council-planetary-health-position-statement--july-2024-_pdf-107865433.pdf
https://www.gmc-uk.org/-/media/documents/general-medical-council-planetary-health-position-statement--july-2024-_pdf-107865433.pdf
https://www.gmc-uk.org/-/media/documents/general-medical-council-planetary-health-position-statement--july-2024-_pdf-107865433.pdf
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health content in medical schools – to identify how 
planetary health, climate change and sustainability 
should be reflected in medical education. In setting 
the standards and outcomes for UK medical 
education, we play a vital role in ensuring that 
doctors enter the workforce with the necessary 
knowledge, skills and experience to incorporate 
planetary health and sustainable healthcare 
concepts into clinical decision making, and we are 
keen to progress this agenda. 

Working with  
other regulators 
We continue to coordinate the cross-regulator 
Corporate Social Responsibility (CSR) Group, 
which meets to share updates, ideas and progress 
on individual initiatives. Membership expanded 
further in 2024 and now includes the Nursing and 
Midwifery Council, General Dental Council, General 
Pharmaceutical Council, General Osteopathic 
Council, Health and Care Professions Council, 
General Chiropractic Council, General Optical 
Council and Social Work England. Representatives 
from the Greener NHS team are now also regular 
attendees at these meetings. Given the difference 
in size between the regulators, and the similarity in 
the groups' CSR missions, these meetings provide 
an ideal opportunity for all involved to share 
learning, best practice and resources.

The group met four times during 2024 for 
themed discussions, on topics such as responsible 
investment. When considering sustainability 
and regulation, and the growing influence of 
sustainable healthcare on education and training 
standards, we outlined the development and 
introduction of appropriate regulatory standards in 
our core standards. 

Promoting social mobility
Apprenticeships provide exciting and varied career 
opportunities to those who may not have access 
to further education, or who particularly benefit 
from on-the-job training. In 2024 we welcomed 
five apprentices to different teams across the 
GMC, including in the Clinical Assessment Centre, 
Registration, Information Services, and in the 
Medical Practitioners Tribunal Service (MPTS). 
Apprenticeships vary in length and in 2024 we held 
a celebration event for everyone who completed 
their apprenticeship and ‘graduated’ to permanent 
roles at the GMC.  

Widening participation in medical education 
continues to be a priority for us: young people 
must have a fair and equal opportunity to become 
our doctors of the future. In 2024 we hosted events 
for two London-based organisations, Melanin 
Medics and The Aspiring Medics, which each 
support racial diversity and widening participation 
in UK medical training and careers. These events 
provided a day packed with tutorials and speakers 
for attendees. 

https://www.melaninmedics.com/
https://www.melaninmedics.com/
https://www.theaspiringmedics.co.uk/
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One of the most useful things 
was getting to speak to people in 
different stages of their medicine 
career and hear their advice and 
tips to us.
1st year student, Lancaster Medical School  

We also invited groups of foundation year students 
from medical schools at Edge Hill and Leeds 
universities, and first year students from Lancaster 
Medical School, to visit our office in Manchester. 
All these students had joined medical training 
through a widening participation scheme and 
these visits were part of a programme designed 
to give them additional support once at medical 
school. Students were able to learn more about our 
work, as well as about pioneering doctors from the 
past. These events provided valuable networking 
opportunities for students and offered an early 
introduction to their future professional regulator.

It was good to meet and speak to 
students from other universities,  
I gained a better understanding of 
what the GMC does.
Foundation Year student, Edge Hill University 
Medical School 

Supporting the 
community
Throughout 2024 we continued our partnership 
with the Royal Voluntary Service’s Befriending 
Scheme, which connects volunteer members of 
staff with people at risk of being lonely or isolated 
through weekly companionship phone calls. The 
initiative provides invaluable support to elderly 
people, and many of our volunteers have formed 
lasting connections with the people they call.

The mentoring I received from 
the GMC coach was invaluable 
and I was inspired as I prepared 
to re-enter the job market.
Business in the Community coaching participant

Some of our in-house coaches also continued to 
support a Business in the Community initiative 
guiding long-term unemployed individuals seeking 
to re-enter the workplace. In November colleagues 
from across the GMC held an open day at the office 
for participants in The Girls Network, a charity 
which supports teenage girls facing multiple 
barriers in school, such as low confidence and  
self-belief and a lack of professional female role 
models to inspire them. The event received very 
positive feedback from the girls and their teachers, 
who highlighted they enjoyed listening to female 
GMC staff sharing their own career journeys 
and life challenges, and also learning about the 
different careers at the GMC.

https://www.royalvoluntaryservice.org.uk/our-services/supporting-people/
https://www.bitc.org.uk/
https://www.thegirlsnetwork.org.uk/
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