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Example Third Party Interview 
This is an example of a script that might be used to interview a GP.  Each question is numbered.  The text below the numbered question is a prompt that may be used at the interviewers’ discretion.   
Experience of working together
[image: ]The first set of questions are to help us understand how well you know [doctor] and your experience of working with him.
1. Please describe your professional relationship with [doctor]. 
How long have you worked together?
How often do you have contact at work and what activities do you do together?
[bookmark: _Hlk66718267]Teamwork and verbal communication
2. Please tell us about your experience of [doctor] as a colleague? 
Does he work well as part of a team?
How accessible and supportive do you find him?
Can you tell us about his leadership?
3. What do you think of how [doctor] communicates with you and other colleagues?
How well does he share information when delegating, handing over or transferring a patient's care?
4. Does [doctor] consult colleagues for advice?
5. To what extent is [doctor] involved in the training of doctors, other healthcare professionals or students? 


Records and written communication
6. How clear and helpful do you find [doctor]'s consultation notes? 
Does he always record: clinical findings and decisions; information given to patients
7. Can you comment on the clarity and comprehensiveness of his letters and referrals? 
Clinical Care
[image: ]We’re now moving on to the clinical care provided by [doctor].  In this section please try to give examples to support your answer where you can.  The first few questions are about how [doctor] assesses a patient’s condition.  
Assessment
8. How well does [doctor] take a history from patients? 
9. What do you think of [doctor]’s examination skills? 
10. Tell us about [doctor]'s use of investigations to assess patients' condition 
11. Can you comment on [doctor]’s diagnostic skills? 
Clinical Management
[image: ]The next questions are about clinical management.  This includes the advice given to patients, referring, safety netting and follow-up.
12. What is your opinion of [doctor]'s management plans and selection of treatment?
Do you have any comments about his prescribing?
Can you comment on how he manages chronic conditions or on-going problems?
Does he ensure action is taken promptly and according to clinical urgency?
13. Does [doctor] work within the limits of his/her competence and refer or seek help when he should?


Skills
[image: ]The next question is about carrying out minor surgery and procedures.
14. Is this something [doctor] does?
Can you tell us about his skills?
Relationships with patients
[image: ]The next section is about [doctor]’s relationships with patients, carers and relatives.  This includes treating them with respect, information sharing and supporting self-care.
15. Can you describe [doctor]’s manner and communication with patients, their carers and relatives?
Does he listen to patients and take in to account their views?
Does he provide patients with all the information they need in a way they can understand?
16. Can you describe how [doctor] involves patients in decisions about their care?
Can you comment on how he supports patients in caring for themselves?
17. Can you tell us about his use of chaperones?
Maintaining Professional Performance
[image: ]The next questions are about how [doctor] maintains his knowledge and skills.  This includes educational activities, appraisals and quality assurance activities such as audits.
Knowledge
18. Is [doctor] familiar with current local and national clinical guidelines? 
19. How knowledgeable and up to date is [doctor] on regulations that affect his work?
[bookmark: _Hlk66718650]For example: safeguarding, driving regulations, confidentiality and mental capacity 
20. How do you feel [doctor’s] knowledge and skills compare to his peers?
Maintaining and improving performance
21. How does [doctor] respond to feedback from patients or colleagues? 
How engaged has he been with his supervision and development?
22. Can you tell us about how [doctor] monitors the standard of his work? 
Has he undertaken any recent audit or quality assurance activities?
Safety and Quality
[image: ]The final questions are about dealing with problems. For example, these might be missing equipment, workloads, difficulties referring patients or accessing results
23. Do you know of any problems in the practice that might have affected [doctor]’s performance? 
How did he address this?
24. Are there any recent examples of where [doctor] has acted to address an issue that was putting patients' health or welfare at risk?
25. Can you give us an example of how [doctor] has managed a complaint, incident or significant event?
Wrap-up
26. Do you have any other comments about [doctor’s] performance that might be helpful to us? 
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