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This annual report sets out how we have complied with the Welsh Language Standards (the  
standards) included in the compliance notice issued by the Welsh Language Commissioner (the 
Commissioner) in December 2023.  
 
In accordance with the requirements of standard 66, the report covers the period from 1 April 
2025 to 31 March 2026.   

About us 
We’re the independent regulator of doctors, physician associates (PAs) and anaesthesia 
associates (AAs) in the UK. 
 
We work with them and other stakeholders to: 

 set the standards of patient care and professional behaviours doctors, PAs and AAs need to 
meet 

 make sure doctors, PAs and AAs get the education they need to deliver good, safe patient 
care 

 check who is eligible to work as a doctor, PA or AA in the UK and work with them and their 
employers to confirm they’re keeping up to date and meeting the professional standards we 
set 

 give guidance and advice to help doctors, PAs and AAs understand what’s expected of them 

 investigate where there are concerns that patient safety, or the public’s confidence in 
doctors, PAs or AAs may be at risk, and take action if needed. 

 
Our Wales office was established in 2006 as part of our continued commitment to improve our 
understanding of, and support for, doctors, PAs and AAs, and the health system in Wales. Our 
Wales team engages with doctors, PAs, AAs, patients, employers, students, educators, and 
stakeholders across the country.  
 
More information about our work in Wales can be found in our most recent Wales national 
report. 

 

https://www.gmc-uk.org/about/how-we-work/corporate-strategy-and-plans/our-national-reports
https://www.gmc-uk.org/about/how-we-work/corporate-strategy-and-plans/our-national-reports
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Our evolving approach to compliance with the standards 
In the year leading up to the Commissioner issuing the compliance notice that sets out the 
standards to which we must adhere and for a period of around 18 months after being issued with 
that compliance notice, our objective was to ensure compliance from day one of the notice being 
issued; and embedding processes and developing a culture within the organisation to ensure that 
compliance would be sustainable and ongoing. To support that work, we initially created a small 
project team and a fixed term role of Welsh Language Standards Manager.  
 
Following that extended period of internal project management and engagement, we reached a 
point of maturity in our culture and processes as an organisation during 2025 and 2026 that has 
enabled us to mainstream compliance with the standards throughout the organisation.   
 
The GMC’s Senior Management Team approved a plan to embed the guidance, learning and 
processes we have developed into ‘business as usual’ across the organisation. The key 
components of that plan included: 

 agreement that Paul Reynolds, Director of Strategic Communications and Engagement 
(SC&E) will continue as SMT sponsor for the Welsh Language Standards 

 ongoing resourcing of a translation budget and relationship with a reputable translation 
company following a procurement exercise in 2025 

 creation of a network of Welsh Language Champions to maintain expertise, provide 
directorates with a point of peer support; and to gather data and insight to support our 
reporting obligations 

 allocation of resource within our Wales team to support ongoing engagement with the 
Commissioner and her team, including regular face to face meetings with Paul Reynolds and 
Gethin Matthews-Jones, Head of GMC Wales.  

Developments in customer service operations 
The introduction of Welsh language live chat during this reporting period has been a major 
enhancement to the customer experience, giving customers direct access to support in Welsh 
and reducing reliance on translation processes with the associated delays this creates. Although 
the automated out-of-hours service is not yet equivalent to the English-language offer, the ability 
to interact with an adviser in Welsh through live chat represents a significant improvement in 
accessibility and responsiveness. The remaining differences reflect the challenges of maintaining 
the specialist language resources required to support automated services in Welsh. We have 
been and remain in dialogue with the Commissioner and her team about this and will continue to 
keep developments in AI and language technology under review and take opportunities to 
further improve the service where possible. 
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Website and social media 
We noted the Thematic Report shared with us by the Commissioner in March 2026 based on the 
Commissioner’s review of the websites of the nine institutions subject to Welsh Language  
Standards No. 8 Regulations in October and November 2025. Relevant GMC teams carried out an 
assessment of our compliance with the report’s three recommendations and concluded that we 
meet all three recommendations.  
 
We continue to consider opportunities to use our social media channels to promote our work 
relating to the standards and to engage with Welsh speaking audiences. We used the Shwmae 
Su’mae day in October as an opportunity to showcase our presence at an event in Wales, share 
some of our activity relating to the Welsh language and promote last year’s annual report to the 
Commissioner in posts on LinkedIn, which we shared both in English and in Welsh.  

Welsh language skills and awareness within the GMC 
We continue to require all staff to declare any existing Welsh language skills. Colleagues who 
declare skills are asked to complete a self-assessment, and all new starters are required to 
complete both the declaration and self-assessment where relevant. 

By the reporting deadline, 1,704 employees had completed the declaration process, with a 
further 2 having started but not yet submitted, and 124 not completing the declaration by the 
due date. 

Of those who completed the declaration, 46 employees (approximately 2.7%) identified that they 
have Welsh language skills. The remaining 1,658 employees indicated that they do not have 
Welsh language skills and were therefore not required to complete the self-assessment. This 
year’s data shows that, consistent with previous years, most colleagues who declared Welsh 
language skills rated themselves at awareness or entry level across listening, reading, speaking 
and writing, with smaller numbers reporting higher levels of proficiency. 

In addition, 1,813 GMC colleagues have completed the Welsh Language Standards digital learning 
module since its launch on 13 March 2024. At that time, all existing staff were asked to complete 
the module, with new joiners required to do so thereafter. Between 1 March 2025 and 31 March 
2026, 169 new starters completed the module, bringing our current organisational completion 
rate to 98.5%. 

Recruitment and applications 
During this reporting period: 

 the number of new and vacant posts advertised with Welsh language skills listed as essential 
was 0 

 the number of new and vacant posts advertised for which Welsh language skills needed to be 
learnt when appointed to the post was 0 

 the number of new and vacant posts advertised with Welsh language skills were desirable 
was 6 
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 the number of new and vacant posts advertised for which Welsh language skills were not 
necessary was 247. 

Complaints 
We are pleased to report that we did not receive any complaints relating to the Welsh Language 
Standards during this reporting period.  

Our ongoing commitment 
We hope this report clearly sets out our ongoing commitment to compliance with the Welsh  
Language Standards and that our focus on identifying areas of good practice, and areas where we 
could improve, demonstrates our commitment to the Commissioner’s regulatory  
outcomes and co-regulatory approach.  
 
We look forward to continuing enhancing our Welsh language provision and recognise this as an 
opportunity to demonstrate our commitment to working responsively and sensitively as a four-
country regulator. 



Email: gmc@gmc-uk.org
Website: gmc-uk.org
Telephone: 0161 923 6602
General Medical Council, 3 Hardman Street, Manchester M3 3AW

Textphone: please dial the prefix 18001 then  

0161 923 6602 to use the Text Relay service.

Join the conversation 
 @gmcuk 	 facebook.com/gmcuk  

 linkd.in/gmcuk 	 youtube.com/gmcuktv

To ask for this publication in another format or language, please call us 
on 0161 923 6602 or email us at gmc@gmc-uk.org.

I ofyn am y cyhoeddiad hwn mewn fformat neu iaith arall, ffoniwch ni ar 
0161 923 6602 neu e-bostiwch ni ar gmc@gmc-uk.org.

You are welcome to contact us in Welsh. We will respond in Welsh, 
without this causing additional delay.

Mae croeso i chi gysylltu â ni yn Gymraeg. Byddwn yn ymateb yn 
Gymraeg, heb i hyn achosi oedi ychwanegol.

Published September 2026
© 2026 General Medical Council

The text of this document may be reproduced free of charge in  
any format or medium providing it is reproduced accurately and not in 
a misleading context. The material must be acknowledged as General 
Medical Council copyright and the document title specified.
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