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Annual Quality Assurance Summary

This summary forms part of our annual quality assurance to review how an organisation is
meeting our standards for medical education and training as detailed in Promoting
excellence. 1t provides an overview of the QA activities undertaken over the course of a year
and an overview of findings including any areas of notable practice or requirements and
recommendations we have set. The summary is published.

Organisation University of Dundee School of Medicine

Review period October 2020 — October 2021

Overview of findings

Overall findings statement

From the SAQ submission, and the clarification of some points during the SAQ meeting,
we consider that University of Dundee School of Medicine is meeting the standards set out
in the GMC's Promoting excellence.

The QA activities that we have carried out in this annual cycle have provided good
opportunities to observe how University of Dundee School of Medicine meets our
standards in Themes One: Learning environment and culture and Theme Two:
Educational governance and leadership.
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Quality Activity undertaken

e

1 SAQ submission

Date

30 October
2020

Summary

The SAQ was submitted on time and covered
all five themes of Promoting excellence. The
submission included a list of planned
University of Dundee School of Medicine
activities that we could observe for quality
assurance purposes.

2 | SAQ feedback
meeting

22 January
2021

This meeting was held to provide summarised
feedback to University of Dundee School of
Medicine on its 2020/21 SAQ submission, and
to seek clarity and additional information on
certain responses - as identified by the GMC
following an analysis. The meeting also
provided an opportunity to discuss potential
QA activities to undertake in this annual
cycle.

The activities were not selected because of
any specific risks identified through the SAQ,
and we identified no areas of risk from the
SAQ submission or during the SAQ meeting.
We are satisfied that where further
information and/or clarification is still required
that this can be provided in the next SAQ
submission.

Following this meeting, University of Dundee
School of Medicine was provided with written
feedback on the SAQ submission.

3 | Quality Activity —
Observation of
Student Staff Liaison
Committee (SSLC)

03 March
2021

The school listed the Staff Student Liaison
Committee’ (SSLC) as evidence of how they
seek and respond to feedback from learners
(R1.5).

We identified the SSLC as an area for further
exploration so that we could learn more
about the committee and see an example of
how the school seeks and responds to
feedback from learners.
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The SSLC was chaired by the School
President, and there was representation from
all years of the programme. We felt that
having a student chair encouraged students
to be open in their feedback.

The meeting was held virtually, which worked
well, and we noted the active use of the chat
function which allowed attendees to
participate without needing to speak.

We observed a well organised committee
meeting, with a clear agenda. There was a
good representation of staff at the meeting,
who were able to respond to specific queries.
We also saw examples of actions from
previous meetings being followed up by staff.

There were also examples of the school
seeking feedback from the students (R1.5).

This meeting was a good demonstration as to
one way the school seeks and responds to
feedback from students, with good
representation from staff and an open and
welcoming environment for students.

4 | Quality Activity —
Document Review of
Fitness to Practice
(FtP) policies

11 May 2021

The school listed their Fitness to Practice
(FtP) Policy as evidence of how they have a
system in place to manage learner’s
progression (R2.12) and how they have
systems and processes in place to identify,
support and manage learners when there are
concerns about a learner’s professionalism,
progress, performance health or conduct that
may affect a learner’s wellbeing or patient
safety (R2.16).

The school submitted their FtP Policy as
evidence of how they have a system in place
to manage learner’s progression (R2.12) and
how they have systems and processes in
place to identify, support and manage
learners when there are concerns about a
learner’s professionalism, progress,
performance health or conduct that may
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affect a learner’s wellbeing or patient safety
(R2.16).

Overall, we believe that Dundee School of
Medicine’s FtP policies and procedures are
supportive transparent and fair. From this
submission we are assured that they have a
system in place to manage learner’s
progression (R2.12) and they have systems
and processes in place to identify, support
and manage learners when there are
concerns about a learner’s professionalism,
progress, performance health or conduct that
may affect a learner’s wellbeing or patient
safety (R2.16).

Quality Reporting System (QRS)

We use the QRS to monitor concerns raised by organisation when they identify that our
standards are not being met in a training environment. Concerns are managed locally by
the responsible organisation until resolution.

Activity Date Summary

Quality Reporting Ongoing There are currently four open items on the QRS for
System (QRS) the school. No items have been opened or closed
during this cycle.

We will continue to support the school to use the
QRS during the next QA cycle.

Next steps

Overall findings statement

The GMC’s responses to the information submitted in the SAQ gives feedback on each
theme to help University of Dundee School of Medicine complete the updates to the
questionnaire in the next annual cycle. Further to this and based on our findings from the
quality activities we have undertaken, in the next cycle we would like to explore Themes
Three: Supporting learners, Theme Four: Supporting educators and Theme Five:
Developing and implementing curricula and assessments. We encourage the school to
continue to use the QRS.
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Organisation response
The organisation has the right to reply to the AQAS; if they have responded it will be
included below.

Organisation response
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