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Easy Read 

This word 
means…. 

links 

This is an Easy Read version of some 
informa8on. It may not include all of the 
informa8on but it will tell you about the 
important parts. 

This Easy Read booklet uses easier words and 
pictures. Some people may s8ll want help to 
read it. 

Some words are in bold - this means the 
wri8ng is thicker and darker. These are 
important words in the booklet. 

Some8mes if a bold word is hard to 
understand, we will explain what it means. 

Blue and underlined   words show links to 
websites and email    addresses. Y ou c an click on    
these link s on a phone, t   ablet or c omputer.  



     

    

       
          

           

       

What is in this booklet 
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.................................................

..........................................

.................................................................

4 

Unhappy with a doctor, physician associate or anaesthesia associate? 
What to do and how to tell us about it 5 

What we do if you tell us you are unhappy 7 

Who can help if we cannot 13 



   

      
  

   
      

  

    
    

       
      

 

      
       

  

     
      

        

 

About this booklet 

Safe 

This booklet is from the General Medical 
Council (GMC). 

We support doctors, physician associates and 
anaesthesia associates to give good, safe care 
to pa8ents. 

Physician associates are part of the team that 
cares for pa8ents. 

They are supervised by doctors - that means 
that doctors support them to do their job 
well. 

Anaesthesia associates are part of the team 
that stops you from feeling pain when you 
have an opera8on. 

They are supervised by anaesthe=sts. 
Anaesthe=sts are doctors in charge of 
stopping you feel pain when you have an 
opera8on. 
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Unhappy with a doctor, physician 
associate or anaesthesia 
associate? What to do and how to 
tell us about it 

If you are unhappy with your doctor, physician 
associate or anaesthesia associate, you should 
speak to someone about it. 

You will not get into trouble or be treated 
badly if you tell us that you are unhappy with 
a doctor, physician associate or anaesthesia 
associate. 

In this guide, we explain what you should tell 
us about and who else can help. 
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When to tell us you are
unhappy 

You can tell us you are unhappy with your 
doctor, physician associate or anaesthesia 
associate at any 8me. 

You can tell us that you are unhappy with how 
a doctor, physician associate or anaesthesia 
associate is trea8ng you or someone else. 

How to tell us 

The easiest and quickest way to tell us you are 
unhappy is by filling out the online form here: 
www.gmc-uk.org/concerns/raise-a-concern. 

If you would like help to tell us about why you 
are unhappy with your doctor, physician 
associate or anaesthesia associate, please call: 
0161 923 6602. 
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What we do if you tell us you are 
unhappy 

When you have told us you are unhappy with 
a doctor, physician associate or anaesthesia 
associate, we will decide whether it is 
something that we can inves=gate. 

To inves=gate means to look into something. 

If we can inves8gate, we will give you the 
details of a member of our staff who will help 
you and explain what happens next. 

What we can inves=gate 

We usually only inves8gate where a doctor, 
physician associate or anaesthesia associate: 

•Has  made a serious mis  take, or made the     
same mis take mor e than once.    

•Does  not behave pr operly t owards a  
pa8ent.  
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We also usually only inves8gate where a 
doctor, physician associate or anaesthesia 
associate: 

•Has  been violen t, or beha  ved wr ongly in a   
sexual  way t owards someone.   

•Has  done some thing tha t is ag ainst the la w.  

• Is  trea8ng people differently bec ause of   
their ag e, r ace, r eligion, g ender, se x or   
sexuality. 
Sexuality means who you are a[racted to. 

•Has  lied.  
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We also usually only inves8gate where a 
doctor, physician associate or anaesthesia 
associate: 

• Is  too ill   to w ork pr operly.  

•Cannot speak English w  ell  enough.  
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What we will not inves=gate 

We will not inves8gate where a doctor, 
physician associate or anaesthesia associate: 

•Has  made a small   mistake.  

• Is rude.   

•Disagrees with y  ou.  
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We will not inves8gate: 

• If  you ar e unhapp y with other health     
professionals.  

• If  you ha ve had t  o w ait a long  8me for your 
treatment.  

• If  a hospital  or sur gery is not clean and 8    dy. 
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Sorry 

What we cannot help with 

There are some things we cannot help you 
with, like: 

•Explaining  your tr eatment.  

•Making  your doct or, ph ysician associa te or   
anaesthesia associate pa y a fi ne.  

•Making  your doct or, ph ysician associa te or   
anaesthesia associate sa y sorr y.  

• Looking  at an in ves8ga8on tha t has been   
done b y another or  ganisa8on.  

•Making  a doctor, ph ysician associa te or   
anaesthesia associate giv e y ou a diff erent 
treatment.  
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Who can help if we cannot 

It is best to start by talking to the people who 
were involved with your care or treatment. 

You can speak to the hospital, surgery or clinic 
where you got your care, to tell them you are 
unhappy. 

If this does not help or if you do not want to 
deal with it in this way, there are organisa8ons 
you can ask for support. 

You can find informa8on about the 
organisa8ons that can support you in different 
parts of the UK on the next pages of this 
booklet. 
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In England 

NHS England 

Website: 
www.england.nhs.uk/contact-us/feedback-
and-complaints/complaint 

If you are not happy with the result of your 
complaint, you can ask the Health Service 
Ombudsman to help. 

Website: www.ombudsman.org.uk 

Phone: 0345 015 4033 

You can also contact Healthwatch. 

Website: www.healthwatch.co.uk 

Phone: 03000 683 000 
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In Northern Ireland 

Northern Ireland Health Service 

Website: 
www.nidirect.gov.uk/ar8cles/how-complain-
or-raise-concerns-about-health-services 

If you are not happy with the result of your 
complaint, you can ask the Northern Ireland 
Public Services Ombudsman to help. 

Website: www.nipso.org.uk 

Phone: 0800 343 424 

You can also contact the Pa8ent and Client 
Council. 

Website: www.pcc-ni.net 

Phone: 0800 917 0222 
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In Scotland 

NHS Inform 

Website: www.nhsinform.scot 

Phone: 0800 22 44 88 

If you are not happy with the result of your 
complaint, you can ask the Scofsh Public 
Services Ombudsman to help. 

Website: www.spso.org.uk 

Phone: 0800 377 7330 

You can also contact the Pa8ent Advice and 
Support Service Scotland. 

Website: www.pass-scotland.org.uk 

Phone: 0800 917 2127 
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In Wales 

NHS Wales 

Website: 

www.gov.wales/nhs-wales-complaints-and-
concerns-pufng-things-right 

If you are not happy with the result of your 
complaint, you can ask the Public Services 
Ombudsman for Wales to help. 

Website: www.ombudsman.wales 

Phone: 0300 790 0203 

This Easy Read booklet was produced by easy-read-online.co.uk 

The booklet includes images licensed from Photosymbols & Shu[erstock. 

If you have any ques8ons about the Easy Read document, please contact 
the General Medical Council. 
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