
 

 

 

 

 

 

Annual Quality Assurance Summary  
 
This summary provides an overview of  how an course is meeting our standards for medical 
education and training as detailed in Standards for the delivery of PA and AA pre-qualification 
education. It provides an overview of the QA activities undertaken over the course of a year and an 
overview of findings including any areas of notable practice or requirements and recommendations 
we have set. The summary is published. 

 

Course City St George’s – University of London (PA Programme) (‘CSGUL’) 

Review period July 2025 – July 2026 (Year 3)  

 
Overview of findings 

Overall findings statement 

From the SAQ submission, and the clarification of some points during the SAQ meeting, we 
consider that CSGUL is meeting the standards set out in the GMC’s Standards for the delivery of 
PA and AA pre-qualification education.  

The QA activities that we have carried out in this annual cycle have provided good opportunities 
to observe how CSGUL meets our standards in Theme 4 (Supporting Educators).   

We have set requirements and recommendations where our standards are not being met, and 
have identified areas working well or of notable practice.  

 

Quality Activity undertaken 

 Activity Date Summary 

1 SAQ submission 28 July 2025 The SAQ was submitted on time and covered all five 
themes of Standards for the delivery of PA and AA pre-
qualification education. The submission included a list 

https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf
https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf
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of planned CSGUL activities that we could observe for 
quality assurance purposes.  

We are satisfied that where further information and/or 
clarification is still required that this can be provided in 
the next SAQ submission. 

2 SAQ feedback meeting 16 September 
2025 

This meeting was held to provide feedback to CSGUL on 
its 2024/25 SAQ submission, and to seek clarification 
and additional information on the submission where 
required. 

We also discussed potential QA activities we could 
undertake in this annual cycle. These activities were 
selected to improve our understanding of CSGUL 
processes.  

We did not identify areas of risk during the SAQ 
meeting.  

Following this meeting, CSGUL was provided with 
written feedback on the SAQ submission.  

4 Observation of Clinical 
Supervisor Training 
event  

19 November 
2025 

This activity was listed on the SAQ by CSGUL against 
Theme 4: Supporting Educators.  

We were told that all clinical supervisors are invited to 
join a specific in-person training event, so they 
understand the role and their supervision 
responsibilities. When discussing possible quality 
activities for this cycle, the programme team we met 
with during our SAQ feedback meeting suggested this 
event. We decided to do this to help us better 
understand the processes the programme has for 
training and supporting educators. 

This event had an agenda which covered updates on 
institutional changes, summarising the feedback 
following the GMC visit in October 2024, a reminder of 
requirements for primary and secondary care 
placements and building a supportive network of PA 
educators. We were pleased to see that the team 
running the session also asked the attendees what they 
wanted out of the session, and if there was anything in 
particular, they wanted covered.  

We were encouraged to see that there was an honest 
discussion about how the CSGUL team and supervisors 
are supporting students through the uncertainty 
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surrounding the future of the role of PAs, the job 
market and career support.  

We felt the sessions demonstrated the clear trajectory 
of development from term 1 – 3 in Years 1 and 2. There 
also seemed to be very clear information on DOPS for 
those in secondary care, and what is needed and when. 

We were pleased to observe that there was an 
interactive session at the end where attendees worked 
in small groups to discuss two case studies.  

A session was also delivered on Clinical Practice 
Educators (CPE) and the need for them, their roles and 
responsibilities, the benefits of CPEs and 
implementation strategy. 

We were pleased that there was a networking 
opportunity at the end of this event and that one of the 
CSGUL team’s aim was to build a supportive network of 
PA educators. 

Quality Reporting System (QRS) 

We use the QRS to monitor concerns raised by course when they identify that our standards are 
not being met in an education and training environment. Concerns are managed locally by the 
responsible course until resolution. 

Activity Date Summary 

Quality Reporting 
System (QRS) 

Ongoing CSGUL have 1 open item on the QRS.  

CSGUL is engaged with the QRS system and continue to 
provide frequent and detailed updates. We are assured 
that our thresholds for reporting via the QRS are 
embedded and adhered to. 

Recommendations 

We set recommendations where we have found areas for improvement related to our standards. 
They highlight areas a course should address to improve, in line with best practice.   
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No. Theme Recommendation Date set 

1 Theme 5: 
Developing 
curricula and 
assessment (34b) 

CSGUL should demonstrate how it recognises the 
factors leading to inequality of opportunity and the 
importance of equality of access to learning 
opportunities, and ways to address these.  

April 2026 

 

Next steps 

The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to 
help CSGUL complete the updates to the questionnaire in the next annual cycle. These include:  

Theme one – Update on plans to aligned processes regarding raising concerns, following the 
merger between St George’s and City University (LEC1-01 PAs); 

• The development for the supervisors day, which may include merging it with the medicine 
programmes’ supervisor training (LEC1-02 PAs);  

• Update on plans for a multi-disciplinary teaching pilot for PAs, medical students, paramedics 
and physiotherapists in primary care (LEC1-04 PAs);  

• Update on how Speedwell and ThingLink are working (LEC1-05 PAs).  
 

Theme two – Update on plans to review placement management across all healthcare 
programmes, following the merger between St George’s and City University (EGL2-03 PAs);  

• Any changes made regarding learners influence in decision making (EGL2-05 PAs);  
• Update on any changes to the FtP procedures (EGL2-08 PAs). 

 
Theme five – Update on changes to current scheme of assessment, to fall in line with the 
requirements of City University (the merged institution) (DCA2-01 PAs).  

Further to this, and based on our findings from the quality activities we have undertaken, in the 
next cycle we would like to learn more about:  

• The development of simulation teaching, such as using AI for frailty (LEC1-05 PAs); 
• How any issues with PebblePad are being resolved (LEC1-05 PAs); 
• How the programme provider is ensuring feedback being given to placement providers is 

being received by the educators (EGL2-09 PAs); and  
• Any further actions taken to encourage clinical educator and supervisor networking (SUE1-

05 PAs). 
 

Course’s response 
The course has the right to reply to the AQAS; if they have responded it will be included below. 

Course’s response 
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