
 

 

 

 

 

 

Annual Quality Assurance Summary  
 
This summary provides an overview of how a physician associate (PA) or anaesthesia associate (AA) 
course provider is meeting our standards as detailed Standards for the delivery of PA and AA pre-
qualification education. It provides an overview of the QA activities undertaken over the course of 
a year and an overview of findings including any areas of notable practice or requirements and 
recommendations we have set. The summary is published. 

 

Organisation 
Canterbury Christ Church University Physician Associate (PA) 
Course 

Review period June 2025 – May 2026 (Year 3 of cycle) 

 
Overview of findings 

Overall findings statement 

From the SAQ submission, and the clarification of some points during the SAQ meeting, we 
consider that Canterbury Christ Church University Physician Associate (PA) Course is meeting the 
standards set out in the GMC’s Standards for the delivery of PA and AA pre-qualification 
education.  

The QA activities that we have carried out in this annual cycle have provided good opportunities 
to observe how Canterbury Christ Church University Physician Associate (PA) Course meets our 
standards in themes 1 (Learning environment and culture), theme 2 (educational governance and 
leadership), theme 3 (supporting learners), theme 4 (supporting educators) and theme 5 
(developing and implementing curricula and assessments). 

 

Quality Activity undertaken 

 Activity Date Summary 

https://www.gmc-uk.org/education/standards-guidance-and-curricula/standards-and-outcomes/standards-for-the-delivery-of-pa-and-aa-pre-qualification-education
https://www.gmc-uk.org/education/standards-guidance-and-curricula/standards-and-outcomes/standards-for-the-delivery-of-pa-and-aa-pre-qualification-education
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1 SAQ submission 01 July 2025 The SAQ was submitted on time and covered all five 
themes of Standards for the delivery of PA and AA pre-
qualification education.  

We are satisfied that where further information and/or 
clarification is still required that this can be provided in 
the next SAQ submission. 

2 SAQ feedback meeting 10 November 
2025 

This meeting was held to provide feedback to 
Canterbury Christ Church University Physician Associate 
(PA) Course on its 2025/26 SAQ submission, and to seek 
clarification and additional information on the 
submission where required. 

Following this meeting, Canterbury Christ Church 
University Physician Associate (PA) Course was 
provided with written feedback on the SAQ submission.  

Quality Reporting System (QRS) 

We use the QRS to monitor concerns raised by organisation when they identify that our standards 
are not being met in a training environment. Concerns are managed locally by the responsible 
organisation until resolution. There are no items on the QRS listed for Canterbury Christ Church 
University Physician Associate (PA) Course.  

Requirements  

We set requirements where we have found that our standards are not being met. We are pleased 
to say there are no open requirements for the Canterbury Christ Church University Physician 
Associate (PA) Course.  

Recommendations 

We set recommendations where we have found areas for improvement related to our standards. 
They highlight areas an organisation should address to improve, in line with best practice. 

No. Theme Recommendation Date set 

1 Theme 5: 
Developing and 
delivering curricula 
and assessments 

The provider should provide updates on progress to 
cover 'recognise patient choice to use 
complementary therapies and how this might affect 
the safety and efficacy of other types of treatment 
that patients receive' (29f). 

18/09/2025 
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2 Theme 5: 
Developing and 
delivering curricula 
and assessments 

The provider should provide updates on progress to 
cover 'understand the needs of, and support 
required, for people with a learning disability' (15c i). 

18/09/2025 

3 Theme 5: 
Developing and 
delivering curricula 
and assessments 

The provider should provide updates on progress to 
cover 'appreciate how their own behaviour affects 
patients and members of the multidisciplinary team 
and act accordingly' (14f). 

18/09/2025 

4 Theme 5: 
Developing and 
delivering curricula 
and assessments 

The provider should provide updates on progress to 
cover 'assess, by taking a history, the environmental, 
social, psychological, behavioural and cultural 
factors influencing a patient’s presentation, and 
identify options to address these, including advocacy 
for those who are disempowered' (13f). 

18/09/2025 

5 Theme 5: 
Developing and 
delivering curricula 
and assessments 

The provider should demonstrate how it teaches and 
assesses the following outcome: 'understand the 
risks, professional responsibilities and appropriate 
safeguards of remote consultations when using new 
and emerging communication technologies or 
approaches' (14i). 

18/09/2025 

6 Theme 5: 
Developing and 
delivering curricula 
and assessments 

The provider should provide updates on progress to 
cover 'adjust their communication approach if 
needed, for example for people who communicate 
differently due to a disability, who speak a different 
first language, are from a different cultural 
background or are children or young people' (14e). 

Resolved 
19/03/2026 

7 Theme 5: 
Developing and 
delivering curricula 
and assessments 

The provider should provide updates on progress to 
cover 'recognising the prolonged and historical 
trauma that some groups are subject to racism, 
misogyny, homophobia, transphobia, and other 
discrimination in population health -and how this 
affects their trust in the medical professions' in its 
curriculum and assessments' (12d ii). 

Resolved 
19/03/2026 

 

 

Next steps 
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The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to 
help Canterbury Christ Church University Physician Associate (PA) Course complete the updates to 
the questionnaire in the next annual cycle. These include:  

Theme one – Learning environment and culture  

LEC1-05 - Technology enhanced and simulation-based learning opportunities 
We are pleased to hear that VCE is currently being piloted through multiple collaborative projects 
involving Kent and Medway Primary Care Training Hub, Canterbury Christ Church University, Kent 
and Medway Medical School, and the University of Brighton. Also, that students have 14 half-day 
sessions delivered throughout Year 1. In your next SAQ submission we would like an update on the 
progress of this pilot as well as any potential evaluation from end users. We would also be 
interested to know, for our clarification if the Speaking Clinically, CAPSULE, IRIS (web-based 
scenario development) and Visible Body Anatomy & Physiology (which was mentioned in the first 
SAQ) and the communication workshops are held with simulated patients at various points during 
the year focusing on history taking, information giving and breaking bad news/difficult 
consultations are the same thing. 

LEC1 – 07 - Facilities (including, but not limited to, IT systems, libraries and knowledge services, 
physical space.)  

In the next SAQ submission we would like to know some more information on how the school 
monitors facilities on placements and how any concerns regarding facilities are addressed with the 
placement providers. 

Theme two – Educational governance and leadership  

EGL2-04 - Are learners, educators and/or the public involved in educational governance? 

In the next SAQ submission we would be interested to hear if there has been any progress with 
involving Experts of Experience in the PA course. 

Theme three – Supporting learners 

SUL1-01 - The health and wellbeing of learners is promoted 
We consider the collaboration with the Olly's Future Charity to be very positive. In the next SAQ 
submission we would like to hear more about what the training involves and when this started. If 
this has not yet started, could you provide a date for when this is planned. From this submission, 
we have assurance at this stage that our standards in this area are met, however we may revisit this 
theme later in the QA cycle.   

Theme five – Developing and implementing curricula and assessment 

DCA1-01 - Early contact with patients that increases in duration and responsibility as they 
progress through the programme 

In the feedback meeting we discussed the changes to the programme in relation to the GP 
placement initially being on placement for 1 day a week from the beginning of November to now 
being two blocks totalling 2 weeks face to face and one week via virtual clinical experience along 
with General Hospital Medicine reducing to three weeks from 9 weeks. CCCU advised the reason 
for this change was due to placement capacity and that the provider was no longer able to support 
the previous structure. The new structure provides a more continuous experience and is fulfilling 
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learning outcomes and has an appropriate and wide-ranging student and clinical experience. In the 
previous structure there was also less opportunity to experience certain clinics within GP 
placements. CCCU advised there are currently discussions ongoing for this academic year to use 
virtual clinics which will further develop knowledge and exposure to speciality areas of clinic 
practice.  

We would be interested to learn more on how this has worked in the next SAQ submission and 
once the programme restarts. 

DCA1-02 - Experience in a range of specialties in different settings 

In your previous submission CCCU confirmed that they were investigating the possibility of a short 
(optional) elective placements at the end of the programme. In the feedback meeting, this was 
discussed and was advised by CCCU there has been no progress made this this at the moment and 
has been placed on the back burner. We would be interested to revisit this once the programme 
restarts in future. 

 

Further to this, and based on our findings from the quality activities we have undertaken, in the 
next cycle we would like to undergo a Q&A session with the remaining students. We are aware of 
the courses upcoming pause and are mindful of this information. 

 

Organisation’s response 
The organisation has the right to reply to the AQAS; if they have responded it will be included 

below. 

Organisation’s response 
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