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Annual Quality Assurance Summary

This summary provides an overview of how a course is meeting our standards for medical education
and training as detailed in Standards for the delivery of PA and AA pre-qualification education. It
provides an overview of the QA activities undertaken over the course of a year and an overview of

findings including any areas of notable practice or requirements and recommendations we have set.
The summary is published.

Course University of Birmingham Physician Associate (PA) course

Review period August 2025 - July 2026; (Year 3 of cycle)

Overview of findings

Overall findings statement

From the SAQ submission, and the clarification of some points during the SAQ meeting, we
consider that University of Birmingham PA course is meeting the standards set out in the GMC's
Standards for the delivery of PA and AA pre-qualification education.

The QA activities that we have carried out in this annual cycle have provided good opportunities
to observe how University of Birmingham PA course meets our standards in themes 1 (Learning
environment and culture), theme 2 (Educational governance and leadership), Theme 3
(Supporting learners) and Theme 5 (Developing and implementing curricula and assessments).

We have set requirements and recommendations where our standards are not being met.
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https://www.gmc-uk.org/-/media/documents/dc23318-pol-w-standards-for-the-delivery-of-pa-and-aa-pre-qualification-education_pdf-109124177.pdf

Quality Activity undertaken

Activity

1 SAQ submission

Date

21 August
2025

Summary

The SAQ was submitted on time and covered all five
themes of Standards for the delivery of PA and AA pre-
qualification education. The submission included a list
of planned University of Birmingham PA course
activities that we could observe for quality assurance
purposes.

We are satisfied that where further information and/or
clarification is still required that this can be provided in
the next SAQ submission.

2 SAQ feedback meeting

20 November
2025

This meeting was held to provide feedback to
University of Birmingham PA course on its 2025/2026
SAQ submission, and to seek clarification and additional
information on the submission where required.

We also discussed potential QA activities we could
undertake in this annual cycle. These activities were
selected to improve our understanding of University of
Birmingham PA course processes.

We did not identify areas of risk during the SAQ
meeting.

Following this meeting, University of Birmingham PA
course was provided with written feedback on the SAQ
submission.

3 Year 1 and 2 Student
Q&A sessions

18 June 2026

This activity was a student Q&A session which was led
by the GMC. It took place virtually with University of
Birmingham PA course.

In attendance for the GMC was an Education Quality
Assurance Programme Manager, an Education Quality
Analyst and a GMC Education Associate.

Ahead of the Q&A session, a briefing note was
circulated to all attendees to explain our activity. We
met with year one and year two students in two
separate 75-minute meetings.

We started the meeting with welcomes and
introductions. An overview of why the activity was
being undertaken was given to the students, and they
were encouraged to speak freely. We told them that
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comments would not be attributed to individuals. They
were also made aware that any patient safety issues
raised would be followed up as appropriate outside the
session.

Our questions covered the following areas: Inductions,
feedback, supervision, educational governance, raising
concerns, student support, curriculum and placements,
and teaching and assessments

Following the Q&A session, we met with the course
management team to discuss the main themes arising
and to give them the opportunity to provide any
comments.

We have set two recommendations in relation to the
feedback. We will continue to work with the University
of Birmingham PA course on all areas raised through
our QA processes.

Quality Reporting System (QRS)

We use the QRS to monitor concerns raised by organisation when they identify that our standards

are not being met in a training environment. Concerns are managed locally by the responsible
organisation until resolution. There are currently no open items on the QRS.

Requirements

We set requirements where we have found that our standards are not being met. We will monitor
each course’s response and will expect evidence that progress is being made during the next QA
cycle. We are pleased to say there are no open requirements for University of Birmingham PA

course.
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Recommendations

We set recommendations where we have found areas for improvement related to our standards.
They highlight areas a course should address to improve, in line with best practice. Two
recommendations have been opened in the last 12-month cycle.

Recommendation Date set

1 Theme 1 - University of Birmingham Physician Associate (PA) 23 July 2026
Learning course should ensure that placement providers are
environment and providing an induction that includes health and
culture safety at the site (R1.12)

2 Theme 1 - University of Birmingham Physician Associate (PA) 23 July 2026
Learning course should ensure that students are given a
environment and named supervisor and are able to meet with their
culture supervisor as required by the curriculum (R1.19).

The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to
help University of Birmingham Physician Associate complete the updates to the questionnaire in
the next annual cycle. These include:

Theme one: Learning environment and culture

LEC1-04 PAs - Multi-professional learning opportunities

Update on the hybrid sessions with MBChB and PA students using patient groups to get feedback
on how they teach clinical skills.

LEC1-05 PAs- Technology enhanced and simulation-based learning opportunities
Update on the results of the formal evaluation of the above.

LEC1-06 PAs - Feedback loops from learners and educators

Update on the progress of the use of the bespoke suite of surveys for feedback.

LEC1-07 PAs - Facilities (including, but not limited to, IT systems, libraries and knowledge services,
physical space.)

Update on whether the course are satisfied that any placement facilities issues raised have been
resolved in a timely manner.

Theme 2: Educational governance and leadership

EGL2-04 PAs - Are learners, educators and/or the public involved in educational governance?
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Update on the development of the annual feedback form for clinical supervisors to complete.

Theme 3: Supporting learners

SUL1-03 PAs - Feedback on performance promotes learning and is constructive. Feedback should
come from a variety of sources (to include educators, other doctors and where possible patients
and families)

Update on introduction of patient feedback, and multi-professional feedback.

Theme 4: Supporting educators

SUE1-06 PAs - Educators have access to support when dealing with concerns

Update on whether the question on the type of support available at placement during monitoring
visits has been included, and if any feedback has been received on it.

Theme 5: Developing and implementing curricula and assessments.

DCA1-07 PAs- Please let us know of any changes to your syllabus/ curriculum
Update on the new modules following implementation in the next academic year.
DCA2-01 PAs- That your assessments are fair, reliable and mapped to your curriculum

Update on whether the course complete any peer reviews and how they ensure that no one is
disadvantaged in assessments.

DCA2-03 PAs - You appropriately select, support and appraise assessors

Update on whether the new assessment lead is in post and whether additional ongoing training will
be provided.

Further to this and based on our findings from the quality activities we have undertaken, in the
next cycle we would like to learn more about the following areas:

2026 SAQ submission

e Share further examples of student feedback which has been acted upon and how the
feedback loop was closed.

e Update on how patient safety is taught in year 1.

e Update on when students receive their whistleblowing training and confirmation of when
this is delivered.

e Further information about the amount of notice given for placement locations.

e Update on what interprofessional learning is planned for both year 1 and year 2 students.
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2027 SAQ submission

e Update on whether the year 2 placement plenary was delivered to all students in the 26-27
cohort.

e Update on work being done on the placement inductions and handbook, and development
of placement FAQs and any further communications.

e Reflections on performance feedback.

e Reflections on the support feedback and whether any additional communications have been
delivered.

e Update on the work being done on learning outcomes.

e Reflections on placement experience feedback and an update on whether any work has
been undertaken following this.

e Update on any changes made to how consent is taught to students.

Course’s response
The course has the right to reply to the AQAS; if they have responded it will be included below.

Course’s response

We thank the GMC for their ongoing support during this cycle, including the Q&A session with our
students. As requested, we have responded to the items requested in our latest SAQ submission.
We look forward to working with the GMC over the next cycle.
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