
 

 

 

 

 

 

Annual Quality Assurance Summary  
 
This summary provides an overview of how a physician associate (PA) or anaesthesia associate (AA) 
course provider is meeting our standards as detailed Standards for the delivery of PA and AA pre-
qualification education. It provides an overview of the QA activities undertaken over the course of 
a year and an overview of findings including any areas of notable practice or requirements and 
recommendations we have set. The summary is published. 

 

Organisation University of Birmingham AA Course 

Review period July 2025 - June 2026 - (Year three of cycle) 

 
Overview of findings 

Overall findings statement 

From the SAQ submission, and the clarification of some points during the SAQ meeting we 
consider that University of Birmingham AA Course is meeting the standards set out in the GMC’s 
Standards for the delivery of PA and AA pre-qualification education.  

 

Quality Activity undertaken 

 Activity Date Summary 

1 SAQ submission 30 July 2025 The SAQ was submitted on time and covered all five 
themes of Standards for the delivery of PA and AA pre-
qualification education. The submission included a list 
of planned University of Birmingham AA Course activities 
that we could observe for quality assurance purposes.  

https://www.gmc-uk.org/education/standards-guidance-and-curricula/standards-and-outcomes/standards-for-the-delivery-of-pa-and-aa-pre-qualification-education
https://www.gmc-uk.org/education/standards-guidance-and-curricula/standards-and-outcomes/standards-for-the-delivery-of-pa-and-aa-pre-qualification-education
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We are satisfied that where further information and/or 
clarification is still required that this can be provided in 
the next SAQ submission. 

2 SAQ feedback meeting 24 October 
2025 

This meeting was held to provide feedback to 
University of Birmingham AA Course on its 2025/2026 
SAQ submission, and to seek clarification and additional 
information on the submission where required. 

Following this meeting, University of Birmingham AA 
Course was provided with written feedback on the SAQ 
submission. 

Quality Reporting System (QRS) 

We use the QRS to monitor concerns raised by organisation when they identify that our standards 
are not being met in a training environment. Concerns are managed locally by the responsible 
organisation until resolution. There are no concerns at this moment.  

Conditions  

We set conditions where we have found that our standards are not being met. We will monitor 
each organisation’s response and will expect evidence that progress is being made during the next 
QA cycle. There are no conditions at this moment. 

Recommendations 

We set recommendations where we have found areas for improvement related to our standards. 
They highlight areas an organisation should address to improve, in line with best practice. The 
recommendations below have been set for University of Birmingham AA course. These 
recommendations are linked to the mapping of the course syllabus against the generic and shared 
learning outcomes for PAs and AAs.  

No. Theme Recommendation Date set 

1 Theme 2 -
Professional 
capabilities. 

Communication 

Newly qualified PAs and AAs must be able to 
communicate effectively with patients, their 
relatives, carers or other advocates, and with 
colleagues and members of the multidisciplinary 
team with whom they work. They must be able to: 
 
14i. Understand the risks, professional 
responsibilities and appropriate safeguards of 
remote consultations when using new and emerging 
communication technologies or approaches. 

March 2025 

https://www.gmc-uk.org/cdn/documents/pa-and-aa-generic-and-shared-learning-outcomes_pdf-87633490.pdf
https://www.gmc-uk.org/cdn/documents/pa-and-aa-generic-and-shared-learning-outcomes_pdf-87633490.pdf
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2 Theme 2 -
Professional 
capabilities. 

Safeguarding 

Newly qualified PAs and AAs must be able to 
recognise and identify factors that suggest patient 
vulnerability and take action in response. They must 
be able to: 
15h. Actively understand and address the causes of 
health inequalities including the factors within the 
health service itself, and describe the principles of 
equality legislation in the context of patient care. 

March 2025 

3 Theme 3 - Clinical 
care. 

Complex care and 
uncertainty 

Newly qualified PAs and AAs must have insight into 
knowing when a situation is complex and uncertain 
and recognise when it is appropriate to escalate to 
their supervising doctors or healthcare professionals 
and colleagues. With experience, qualified PAs and 
AAs should learn to develop confidence in managing 
or recognising these situations and responding to 
change. They must be able to: 
 
28e. understand the clinical complexities, 
uncertainties and emotional challenges involved in 
caring for patients who are approaching the end of 
their lives and demonstrate the relevant 
communication techniques and strategies that can 
be used with the patient, their relatives, carers or 
other advocates. 

March 2025 

 

Next steps 

The GMC’s responses to the information submitted in the SAQ gives feedback on each theme to 
help University of Birmingham AA Course complete the updates to the questionnaire in the next 
annual cycle. These include:  

Theme 5: Developing and implementing curricula and assessments  

DCA1-06 AAs - Please provide an update on the open recommendations linked to the curriculum 

We would also be grateful for an update in response to the open recommendations linked to your 
programme. For your information these included:  

• the provider should clarify how it monitors tutorials and other relevant teaching to ensure 
communication challenges around end of life are always covered (28e). 

• the provider should demonstrate how it assesses approaches to remote consultation (14i). 

• the provider should demonstrate how it teaches health inequalities (15h). 

 

 

 



 

4 

DCA1-07 AAs- Please let us know of any changes to your syllabus/ curriculum 

We would be grateful for some further information linked to the changes made as a result of your 
curriculum update. We are specifically interested in how the additional lectures and teaching you 
have introduced address the open recommendations as listed above. 

 The course is heading towards a pause in student recruitment, and we intend to continue our QA 
cycle with the course provider during this time to ensure that they continue to meet our standards. 
When the course restarts, we would like to meet with students on the course. We had hoped to 
meet with students in this cycle but due to scheduling this could not take place.  

 

Organisation’s response 
The organisation has the right to reply to the AQAS; if they have responded it will be included 

below. 

Organisation’s response 

Thank you to the GMC for the summary. Although our AA programme is now currently suspended, 
we look forward to working together in the future.  
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