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Easy Read 

links 

This word 
means…. 

This is an Easy Read version of some 
informa2on. It may not include all of the 
informa2on but it will tell you about the 
important parts. 

This Easy Read booklet uses easier words and 
pictures. Some people may s2ll want help to 
read it. 

Some words are in bold - this means the 
wri2ng is thicker and darker. These are 
important words in the booklet. 

Some2mes if a bold word is hard to 
understand, we will explain what it means. 

Blue and underlined   words show links to 
websites and email    addresses. Y ou c an click on    
these link s on a phone, t   ablet or c omputer.  
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About this booklet 

Safe 

This booklet is from the General Medical 
Council (GMC). 

We support doctors, physician associates and 
anaesthesia associates to give good, safe care 
to pa2ents. 

Physician associates are part of the team that 
cares for pa2ents. 

They are supervised by doctors - that means 
that doctors support them to do their job 
well. 

Anaesthesia associates are part of the team 
that stops you from feeling pain when you 
have an opera2on. 

They are supervised by anaesthe=sts. 
Anaesthe=sts are doctors in charge of 
stopping you feeling pain when you have an 
opera2on. 
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This booklet is about how you can tell us what 
you think of us or complain about our work. 

Thank 
you 

You may want to: 

•Give  us an idea t  o help us with our w     ork.  

•Say thank y  ou.  

•Tell  us y ou ar e unhapp y about some thing  
we did -   this is c  alled making a c  omplaint.  

5 



 
    

     
 

        
     

 

 

This booklet is not about raising a concern 
about your doctor, physician associate or 
anaesthesia associate. 

If that is what you want to do, you can find a 
different booklet on our website that will help 
you: 

www.gmc-uk.org/easyread 
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How to tell us what you think 

This part of the booklet is about how to tell us 
what you think, or complain about our work. 

If there is a problem, you should tell the 
person you already spoke to at the GMC first, 
if you can. 

This may solve the problem. 

If you cannot speak to them, there are other 
ways you can tell us what you think or make a 
complaint. 
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You can: 

•Fill  in the f  orm s tar2ng on pag  e 14 of this     
booklet.  

•Email:  feedback@gmc-uk.org 

•Write  to  us:  
Corporate R eview T eam  
General  Medical  Council  
3 Har dman Str eet 
Manchester   
M3 3A W  

•Phone: 0161 923 6602 

•Textphone using the T   ext Relay Ser vice:  

Dial 18001 then 0161 923 6602. 
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Please tell us if you need any support from us, 
like if you need informa2on in a different way. 

We will try to make it easy for you. 

You can also ask someone else to tell us for 
you. 

We will speak to them instead of you. 

We will check you are OK with this. 
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Our promise 

When you tell us what you think, we promise 
to: 

•Listen  to y ou and wha  t you need.   

•Give you informa2on in a w  ay tha t is righ t 
for  you.  

•Be  polite, hones t and f air.   

We ask that you are polite and fair to us too. 
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What happens next 

If you have an idea to help us with our work, 
or want to say thank you about something we 
have done well, we will share this with the 
right team. 

1. 
2. 
3. 

Or if you are making a complaint, we will 
check it is something that we can look at. 

We cannot look at some complaints, because 
the rules may say someone else needs to look 
at them. 

We will tell you if this happens. 

If we do look at your complaint, there are 3 
things that may happen. 
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Better 

1. The person at the GMC that you spoke to, 
or their manager, will try to solve the 
problem. 

We will do this first, and we will tell you our 
answer. We usually do this by email. 

2. If you are not happy with our answer, we 
may look at your complaint more. 

If we look at your complaint more, we will: 

•Ask  another per son a t the GMC t  o look a  t 
your c omplaint.  

• Look  at how w e c an learn fr  om y our  
complaint and tr y t o do be  ber ne xt 2me.  
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Acer that, we will send you our answer. We 
usually do this by email. 

3.  If w e c annot fix y our c omplaint at this  
stage, w e ma y ask another t   eam of people    
who w ork f or us t  o look a  t it.  

They will look at your complaint and write to 
you with our final answer. 

Your informa=on 

We follow the laws about keeping your 
informa2on private and safe. 
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Tell us what you think 

Number: 789 

@ 

Please answer the ques2ons on this form to 
tell us what you think, or complain about our 
work. 

About you 

My name is: 

My email address is: 

My phone number is: 

If we gave you a number about your 
complaint, called a reference number, please 
write it here: 
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If you are speaking for someone
else 

If you are contac2ng us for someone else, 
please answer the ques2ons below.  

If you are not contac2ng us for someone else, 
you do not need to answer these ques2ons. 

Their name is: 

We can get in touch with them by: 

How you know them: 

Are they a friend, partner, family or someone 
else? 

We may need to check that they are OK with 
you talking to us. 
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What do you want to tell us? 

Please 2ck the bo   x if y  ou w ant to:  

Tell us you are unhappy with our work, 
or complain 

Thank us 

Tell  us some thing else about our w   ork,  
or giv e us y  our ideas   

Please 2ck the box to tell us if you would like 
an answer back from us. 

Yes  

No 
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Support 

If y ou need an  y support fr om us, lik  e  
informa2on in E  asy R ead, please t  ell  us wha t 
you need in the bo    x belo w.   



 

        
     

      

What do you want to tell us? 

Please write in the box what you want to say 
to us, or what happened. 

What did we do wrong or well? 
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Have y ou t old us about this be   fore?  

Yes 

No 

What would you like us to do next? Please 
write it in the box. 
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Thank you 

@ 

Thank you for filling in this form. 

You can send the form back by: 

•Post:  
Corporate R eview T eam  
General  Medical  Council  
3 Har dman Str eet 
Manchester   
M3 3A W  

•Email: feedback@gmc-uk.org 

This Easy Read booklet was produced by easy-read-online.co.uk 

The booklet includes images licensed from Photosymbols & Shuberstock. 

If y ou ha ve an y ques 2ons about the E  asy R ead documen t,  please c ontact  
the Gener al  Medical  Council. 
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