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Working well with carers transcript
A film by patients and carers
Do you want your doctor to talk to you or your carer?
Interviewee 1: I'd like them to talk to me because it's my problem not the carers problem. 
Interviewee 2: And I will bring the carer in or the support worker in, or the support worker can come in, where he feels I'm not understanding.
Interviewee 3: If a carer goes with you, they should ask you if it's alright for them to talk to your carer.
Interviewee 4: They look at my sister as well. I'm like 'hello, I'm the disabled person. Help me out because I can talk.'
Interviewee 5: Talk to my mum first and then talk to me but both of us, just don't look at my mum.
Not everyone agreed…
Interviewee 6: ‘To my mum.’ ‘Is that because you get a bit nervous about saying something?’ ‘Yeh’ ‘But it's good that they talk to you though isn't it, really, because it's about you and your health and whatever the problem is.’ ‘Yeh’ ‘Then it's helpful, you think, that they speak to me as well.’ ‘Yeh’ 
How do you think your carer can help you at the doctors appointment?
Interviewee 7: The doctor was using the long words and words that people don't understand their care worker can explain to them what the doctor's saying to them.
1. Help with understanding
Interviewee 8: Talk to them a bit more or tell them to be a bit more confident. Sort of speak up.
2. Give reassurance
Interviewee 9: They could write things down.
3. Help remember things
Interviewee 10: My mum always makes appointments for me.
4. Make appointments
Interviewee 11: They could tell you things in the past.
5. Provide medical history
Interviewee 12: They'd be there watching if there's a change in colours on your face so that, if need be, they could go and say 'he needs to be seen'.
6. Know what ‘well’ looks like
What do carers think?
Carer 1: We can supply factual evidence but the main thing is to help the doctor get as much information from the person we support.
Number one top tip is don't address your questions to the support worker. Always, please, talk to the person. 
Patients’ levels of disability, understanding and capacity vary
Carer 2: One thing I have found very recently, and more so with consultant appointments, is that they haven't read any notes.
So Jeffrey's been presented to them as somebody in a wheelchair, non-verbal and they haven't the notion that that was the patient they were going to see.
And maybe he would have needed a small procedure and then that can't proceed at all. 
Carers can help patients prepare for procedures, tests or examinations, if they know in advance.
For resources and advice on working with patients with a learning disability visit www.gmc-uk.org/ethical-hub
Carer 2: He looks at me with total trust in his eyes. He is dependent on me to keep him safe and do everything right for him and I'm trying my best.
Thank you to all the volunteers and staff from:
· Vision 21
· Cardiff People First
· ACE Edinburgh
· ENABLE Scotland
· Mencap NI
· Mencap Wirral
· Bradford People First
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