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What are the most common complaints transcript
Professor Sir Terence Stephenson, GMC Chair: We get a lot of complaints and an obstetrics, gynaecology, there are some specialties that are slightly higher risk than others. General practice, psychiatry, obstetrics and gynaecology, surgery are among the top ones.
But the complaints can be anything but the ones that that lead us to do an investigation and might ultimately lead to a sanction tend to be around not people's knowledge or technical skill, but around how they practice as a professional.
Are they compassionate? Do they listen to their patients? Do they get proper consent? Do they respect confidentiality? Have they got fraudulent CVs? Do they bully and harass their trainees? Are they abusing alcohol?
Those are the kind of things that will, will, get doctors whether they are Gynaecologists, GP's, paediatricians, those are the things that tend to mostly get people in trouble.
It's much rarer for it to be a question about medical ability or medical knowledge sometimes yes but, but not commonly.
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