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Reflective practice eLearning – scene 3 transcript 

Appraiser: So Eva, if we can move on to look at some of the documents that you've submitted, I notice you've logged a significant event for discussion at your appraisal.
Is that something you'd like to tell me a bit more about?
Dr Eva Dawson: Yes, he's Mr Khan, an accountant 52 at the time. He came with poor sleeping and anxiety and his wife has recently been diagnosed with breast cancer, it was a terrible shock to them and he’s struggling to look after the kids, attend hospital and his job.
I don't think work have been very sympathetic, he tells me it's their busiest period at the end of the year.
Anyway, I gave him a fit note and asked him to come back when it was up for renewal.
Appraiser: OK, then what happened?
Dr Dawson: Well, I don't know to be honest he didn't come back and then six months later, I heard he'd jumped off a bridge.
Thankfully his injuries weren't life threatening and he's getting the help he needs. It's not going to be very easy for them though poor Mrs. Khan after surgery and radiotherapy has developed some secondaries, it's all a bit of a worry.
Appraiser: That sounds awful.
Dr Dawson: Yeah, they're a lovely family, the daughter comes in a lot she has cerebral palsy and special needs, so I know her mother well.
Appraiser: I see you've included quite a few clinical details in your formal response. Have you had a chance to reflect on the case yet?
Dr Dawson: I'm not really the sort of person that likes to reflect that all came in after my time at medical school and as a GP reg. I upload all my documents and certificates, but it seems a bit like ticking the boxes and I don't really get much out of the process.
I mean don't get me wrong I really appreciate us having this chat today, but you go back to your job, I go back to mine nothing changes.
The clinics get busier and busier there aren't enough people and the expectations and demands of patients increase.
Appraiser: That's an interesting point you raise I know you commented a little bit on time pressures and over running in your statement.
Do you want to tell me any more about that?
Dr Dawson: Well, that's true I think most of us really find it impossible to keep to time. When I saw Mr Khan I was already running 40 minutes late and I had a pile of home visits.
There was no way I would have got back for afternoon surgery. It's not like I haven't spent time with Mr Khan, I spent a long time giving him counselling on breast cancer and going through all the available treatments.
Appraiser: That sounds like a challenge it must have been very tough for you.
Dr Dawson: Yeah it certainly is and to top it all after all that hard work we had an external review. I don't think they appreciate the pressures us frontline workers go through.
Appraiser: OK I mean I agree I just hope it gets better we do need to put something down in a box though is there anything you can think of?
Dr Dawson: Well apart from having more doctors or more hours in the day it's difficult. I mean if we need to record something I could look at my clinic templates and see if we could reduce the patient's when I'm on call or we could start afternoon surgery later it's all very stressful, it's not really worth the risk.
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