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Reflective practice eLearning – scene 1 transcript 
Supervising Doctor Miss Whitaker: Ben thanks for your help today I don’t think we would have finished the list on time without your assistance. So how was the young man that we dealt with last week.
Dr Stone: Which one?
Supervising Doctor: The guy with the ankle fracture who had the delay in his operation because of his diabetes. The one that everyone had thought was drunk.
Dr Stone: Mr. Jones? He's a lot better, he was mobilising well on Friday and went home.
Supervising Doctor: That's good to hear it was a difficult case because of the additional delay.
Dr Stone: I was wanting to speak to you about as my supervisor about him.
Supervising Doctor: Oh yes?
Dr Stone: The family made a complaint, and the trust has undertaken an investigation.
Supervising Doctor: OK, well patients often make complaints these days I'm sure it's nothing to worry about.
Dr Stone: I feel bad about the whole thing to be honest. I should and could have done better. So, his team want to talk to me next week. I just feel like it’s all my fault. I don't really want to say that I'm worried what might happen if I did.
Supervising Doctor: OK well I agree you need to be careful about what you say but what happened why are they investigating it?
Dr Stone: It was that day I took the extra shift because of the gaps again. Mr. Jones is in the ED at end of the day, so I thought I'd sort him out down there and then get most of his bits done. He clearly needed admitted for surgery, so I arranged a bed on the acute ward, he was a diabetic, so I asked somebody to take his blood sugars. Nobody got back to me, so I assumed all was in hand and everything was fine. I went back to the ward to speak to sister about him coming up. I had another patient to review so I never finished his description, we never had our normal hand over. Adam was on nights, and he was late again I really needed to get off, so I handed in my bleep at the ward and handed over on the phone on my way home.
Supervising Doctor: OK well you sound like you were helping everyone out so it's difficult when colleagues let your downturn up late and you did everything right from what you said. You asked someone to do something you expect them to do it and take responsibility for him. If they don't come back to you, how are you supposed to know you're not telepathic?
Dr Stone: I'm just annoyed that nobody took his BM he wasn't on the acute ward the next day either because of vomiting. He was on ward 2 in a cubicle. I went to see him, and he was unwell and drowsy. The nurses mentioned the police were coming back as they were worried that he was under the influence at the time of the crash, possibly drugs. I don't think anybody was concerned that he was drowsy until I came up.
Supervising Doctor: Sorry, *answers call on mobile phone* ‘Hello? Yeah, yeah, well, I won’t be long, ok thanks, bye’ sorry. Carry on, what were you saying?
Dr Stone: He was a little drowsy, I didn't even think that his diabetes would be the reason that he was drowsy in the morning. His sugars hadn’t been checked.
Supervising Doctor: Well, you would think that a basic thing such as that would have been checked.
Dr Stone: When I saw him, I was worried he had an intracranial bleed with the accident, so I set him down for an urgent CT. I called a critical care team when they came, he checked his sugars, and they were high. He was in a diabetic coma. 
Supervising Doctor: Well, it sounds like getting a CT would have been an appropriate investigation, it's the responsibility of the nursing staff to look at sugars and these things and let us know if there's a problem. You shouldn't even have been on that ward either they’re always moving people around and there's never enough beds.
Dr Stone: Yes, it would've been better on the whole I just can't help feeling responsible for everything yeah. 
Supervising Doctor: Don't be silly you’re a great doctor these things just happen as I say there's never enough staff, or beds in this place and I think there's a lot of other people that should look at themselves first rather than you.
You're hard-working so don't worry about this we'll make sure you're OK. You'll be fine.
Dr Stone: What will happen next? I've never been in this situation before.
Supervising Doctor: Well, there is likely to be an investigation, so I'd document every detail, names of who you spoke to, instructions with times and keep your own records. 
[Off camera staff member]: Miss Whitaker, can you come to the next case please?
Supervising Doctor: Oh yeah, course I can. Speak to you later.
Dr Stone [piece to camera]: It was good to speak to Miss Whittaker. She’s been around and uses to these cases. She said I'm a really great doctor, but did she mean that? 
She said I would assume that he was drunk, and the operation was delayed and difficult.
That's really down to me. It's all my fault. I didn't even do the basics like prescribe insulin, the family in the hospital blame me. I'm not sure what will happen next.
If I hadn't had done that extra shift again none of this would have happened.
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