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Limitations of carers transcript
Dr Matt Hoghton, RCGP Clinical Champion for learning disability: It's important to recognise that sometimes carers are under a huge amount of stress and need your support. 

And sometimes the carer is more anxious about what's going to happen than the person with a learning disability.

Similarly, if the carer is coming to is a bank member of staff, you have to be aware of the limitations of what that person is able to tell you.

They may be making assumptions and passing those assumptions on to you. And if you're aware that they don't know the person that the simplest thing at the time is often to ring up the home where the more experienced member of staff or the family member is, is available so you can chat them on the phone while the person is there so you can check it. 

And it doesn't take too long to do that, and it just saves everybody a lot of time.

Try to write something down at the end of it, a brief health action plan. It doesn't have to be complicated it's just a plain piece of paper with the action point.

Who's going to do what in simple English, preferably photocopy it so you've got a copy for your notes.

Scan it into your computer records and then give it to the patient and care to take away it means that if the carer doesn't have time to properly brief the experienced carers, they can then ensure that they've got some information.
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