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Dr Mumtaz Patel shares her work on addressing differential attainment transcript

How can improving the quality of early feedback help address differential attainment?
Mumtaz Patel - Venal Consultant, Manchester Royal Infirmary: My name is Mumtaz Patel, a venal consultant based at Manchester Royal Infirmary.

I'm also a postgraduate associate dean in here in Manchester with Health Education England Northwest. And I also work at the Royal College of Physicians as clinical leader of quality.
What does differential attainment mean to you?

Differential attainment can be seen in lots of different ways, but for me it means that different doctors are progressing through their training in different ways. And some are not progressing so well and that might be related to their sort of ethnicity or the sort protected characteristics.

Understanding the problem is very important and I think that's where some of my role has been to try and understand where the issues are and what may be the factors responsible but it's complex and at different levels.
What did you do?

When I was Training Program Director for Renal Medicine a few years back, I had a number of trainees who you sort of identified, or had been in difficulty, for different reasons, different backgrounds.

And then when you tracked back, a number of these trainees you kind of look back and think gosh these problems have been going on for ages you know? Kind of things haven't been picked up.

I looked the role of kind of a portfolio workplace-based assessments in identifying and predicting doctors in difficulty.

And so I looked at the foundation group trainees in the North West, which was about 1,200 trainees, and retrospectively analysed their portfolios and we found that the education supervisor's reports were key as well as the multi-source feedback, but overall quality of what was put down in you know the portfolio was an issue.
How can this improve differential attainment?

In essence it was trying to identify and support trainees better. So you can intervene at an early stage and then hopefully alter the outcomes in a positive way.
What have you learned about the factors that can lead to differential outcomes?

Things interrelate if you look at my background you know kind of I would fit in the British minority ethnic, are less than full time you know, kind of from a slightly sort of different background with a non-medical background.

I think it's important to try and understand factors of why people do differently because I think we need to go deeper rather than just the numbers and it's a 'so what?' question after that as well and trying to understand that at different levels.

And I think it is a complex issue, I think you know socio-economic factors, cultural factors all has an interplay.

Now it’s over to you…
Send your examples and ideas for how to address differential attainment to quality@gmc-uk.org
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