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Doctor support service transcript

We offer a free independent, confidential and emotional support to all doctors during an investigation.
Tom Rapanakis, Doctor Support Service: So the doctor support service came about through recognition on part of the GMC and the BMA that for a doctor going through a fitness to practice investigation can be very stressful. It can be very difficult and a lot of doctors go through that process without much support.
It can be difficult for doctors to talk to family, friends and colleagues during an investigation.
So the idea was to create this service which gives them a space to talk things through with someone who's external to the investigation and the situation that may have led to the investigation.
The Doctor Support Service provides confidential, emotional support.
The Doctor Support Service provides confidential, emotional support from one doctor to another. However it's not a clinical service, if someone comes to us with a more acute medical need, if they need immediate help, we would ask them to go to their GP or if need be to their local A&E. We don't aim to replace any of those normal care pathways. There is also a 24/7 backup for the doctor support service called BMA counselling, it's also available to non-members and BMA members alike and that's a confidential telephone counselling service which is about which is available 24 hours seven days a week.
The Doctor Support Service is open to all doctors under investigation.
You don't have to be a BMA member and there is no difference in treatment between doctors who are or are not members of the BMA. In fact, it's perfectly okay for a doctor to use our service without ever revealing whether or not they are a member of the BMA.
What happens when a doctor gets in touch with the Doctor Support Service?
They are greeted by the service coordinator, which is myself, actually and there's an initial discussion just to check that the doctor is clear what the service offers, if it's appropriate for them, and to collect some basic details. At that point, with their permission I would share those details with one of our doctor supporters. And the doctor supporters, who are doctors themselves, are usually given up to two days to get in touch with the doctor seeking support.
Who are doctor supporters?
The doctor supporters themselves are a team of doctors. They're all either practicing or recently retired doctors, from a range of specialties. So we have some GPs, some anaesthetists, some psychiatrists and various others and they are experienced in supporting colleagues in difficulty.
What can doctors expect from the Doctor Support Service?
They can expect, firstly up to six hours of support over the phone and that six hours is used as and when the doctor supporter and the doctor going through the investigation see fit. That's something that's managed between those two. And there's also a face-to-face element of the support. This is dependent on the availability of the doctor supporter but if the doctor going through an investigation has a hearing they can ask the supporter to attend after two days of that hearing with them.
How can a supporter help a doctor at a hearing?
It means that when for example, there's a break or at the end of the day they have a space to talk with someone, they get that confidential space with someone who's external to the investigation to talk things through, to express how they're feeling and the doctor supporter can try to help make sure that they're able to cope with what's going on.
Do doctors find the service helpful?
We've had a lot of positive feedback from doctors using the doctor support service. Often they have nowhere else to turn, we hear that they find it validating to be able to speak to another doctor about what they're going through and it can be very powerful talking in confidence to someone who is external to the investigation, external to their workplace and even external to their personal life as well.
‘This service will support doctors through a very stressful time, which not only affects their professional live but also impacts on their personal lives.’ – Dr Mike Peters, BMA Doctors for Doctors Unit
www.gmc-uk.org/doctorsupportservice

The GMC is a charity registered in England and Wales (1089278) and Scotland (SC037750).
You are welcome to contact us in Welsh. We will respond in Welsh, without this causing additional delay.
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