Oral hearings of Registration Appeals Panels
Guidance for Appellants
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Introduction
This fact sheet explains what generally happens at a hearing of a registration
appeals panel. But this is only a guide because, with the exception of a few
key activities, our rules allow the panel to adapt the procedure on a case-bycase basis.
Who are the panel members?
For registration, licence to practise, and revalidation appeals, the panel
usually has three members: a legally qualified chairperson, together with one
or two medical members, or one medical member and one lay (non-medical)
member.
For specialist or GP registration appeals, where the appeal is against a
decision about an application to join the Specialist or GP Register, the panel
usually has four members: a legally qualified chairperson, two medical
members and one lay (non-medical) member. We try to make sure that one
of the medical panellists is from the specialty in which the appellant is
applying for registration, but this is not always possible.
Our Head of Registration Appeals selects the panellists from a list of eligible
medical and lay people.†
When and where do hearings take place?
Normally, hearings take place at our hearing centre in Manchester. Most oral
registration appeals hearings are finished in a day or less, and specialist or GP
registration appeals hearings tend to take between one and three days. But
the hearings can take longer in exceptional circumstances.
The hearings are generally open to the public, but public attendance is not
common.



The panel is free to decide its own procedure for a panel hearing according to rule 10 of The General
Medical Council (Registration Appeals Panels Procedure) Rules Order of Council 2010.
†
We maintain this list according to rule 3 of The General Medical Council (Constitution of Panels and
Investigation Committee) Rules Order of Council 2004 (as amended).
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Who else comes to the hearing?
Appellants can represent themselves at the hearing. Alternatively, they can be
represented by:
• a solicitor or counsel (barrister)
• any professional organisation that they are a member of
• a member of their family.
It is up to the panel to decide whether any other person can represent the
appellant. Only the appellant can give evidence and also be a
representative or advocate at the hearing.
The representative for the General Medical Council (GMC) is a solicitor or
barrister.
What are the stages of the hearing?

Opening the case

The chairperson opens the hearing and introduces the panel. They also invite
the appellant or their representative and then the GMC representative to
introduce themselves and their witnesses. The chairperson will ask you to
turn on your microphone when you speak, please speak clearly because
hearings are digitally recorded. It is important to have a clear and accurate
record as transcripts can be requested.
To make sure the panel takes in all the important points raised by both
parties, the chairman and the panellists may take notes during the hearing.

The appellant’s case
The appellant or their representative starts by introducing their case to the
panel. They then call each of their witnesses in turn, including the appellant,
if they want to give evidence. A member of the Registration Appeals team
asks each witness to take an oath or affirmation before they give evidence.
The panel will have read all witness statements and documents that were
submitted before the hearing, but they may allow extra evidence to be given
orally at the hearing.
After each witness has given evidence, they are cross-examined by the GMC
representative. The witness can then be re-examined by the appellant or their
representative. The panel may ask the witness questions at any time, but
they have a specific opportunity to do so after re-examination. Panels usually
allow witnesses to sit in the meeting room throughout the hearing rather than
excluding them until after they have given evidence. When the appellant’s
witnesses have completed their evidence, the appellant or their representative
closes their case.

The GMC’s case
The GMC representative then presents the GMC’s case in response. In
registration appeals, the GMC representative may call witnesses but, because
they are responding to the appellant’s case, they don’t have to. Instead they
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may choose to rely on the documents they have submitted. In specialist or GP
registration appeals, the GMC representative is likely to call a witness, who is
often nominated by the relevant royal college or faculty. The procedure is the
same as for the appellant’s witnesses.

Closing submissions
When all the evidence has been given, the GMC representative gives their
closing submission (statement). The appellant or his representative can then
do the same.

Adjournments
We provide a small room during the hearing for the appellant, their
representative and any other witnesses to confer in private. But if there is an
adjournment while a witness is giving evidence, the witness must not speak
to anyone (including the appellant or any representative acting for them or
the witness) during the adjournment.

The panel’s decision
After the closing submissions, the hearing closes and the panel deliberates in
private to come to a decision.
For most types of appeal, the burden of proof is on the appellant. because
they are appealing the GMC’s decision.
The appeals panel does not just review the GMC’s decision; it reconsiders the
evidence that the GMC used to make the original decision together with any
new evidence presented by witnesses. In specialist or GP registration appeals,
panels only reconsider the evidence in terms of the route that the appellant
used to apply for specialist registration, the specialty that the appellant
applied to be registered under, and the standard and curriculum that was in
force when the GMC made the decision.
The chairperson writes the decision, including the full reasons behind it, after
consulting the other panellists. The Registration Appeals team sends the
decision to the parties as soon as possible after the hearing, usually within 28
days.
Tips on making oral or written submissions
Always adopt an organised approach to planning your submissions
•

Organise your points in a logical order, using clear headings.

•

Think about how to break down the points you want to make, so that
you can present your argument in manageable chunks. For example, if
you have four reasons which support your view, say so and refer to
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each reason by number (‘my first reason is…my second reason is…’
etc.).
•

Be prepared to tell the panel where to find each piece of evidence that
supports your position (for example, by referring to the page number
in the hearing bundle). This way you can be confident that they are
reading the information you want to draw to their attention while you
are making the points you want to about it.

•

Use plain English and aim to be as concise as possible, using short
sentences.

•

Before the hearing, practise what you want to say by saying it out loud
to a friend or family. This way you can check if it is easy to follow and
understand and you can get a feel of the flow of your argument.

At the hearing:
•

turn on the microphone in front of you, by pressing the button on the
base. When you have finished speaking, remember to turn your
microphone off

•

make sure you speak clearly and slowly

•

when you finish your sentence, if the panel chair is still writing, wait.
When the panel chair stops writing, start speaking again

•

don’t interrupt the GMC representative when they are speaking to the
panel. You will be given a chance to speak when it is your turn. If,
however, you think that you need to interrupt, make sure you do it in
the right way: address the chair when the GMC representative comes
to the end of their sentence and explain the reason for your
interruption

•

listen carefully to any questions asked by the panel and answer them
clearly

•

try to stay calm and avoid using strongly emotional language.

Practical points for written submissions:
•

Typed written submissions are preferable to hand written notes.

•

Use a large font like Arial 14. It makes it clear to read.

•

Use headings to signpost each point you are making, and use bullet
points or numbered points to make your arguments clear.
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What is the timetable for the hearing?
The chairman is responsible for the timetable, but the day usually starts at
10am and finishes at around 5pm. There is a lunch break of about an hour,
usually between 1pm and 2pm, and breaks for 15 minutes mid-morning and
mid-afternoon. We do not provide lunch, but we provide refreshments for the
morning and afternoon breaks.
Accessibility
From the street, St James’ Building is accessible by wheelchair through the
entrance next to Tesco and a parking space for blue badge holders can be
reserved by calling 0161 923 6687. The building also includes a hearing loop
system for people with hearing aids. If you are attending an appeal hearing
and need any kind of assistance, including help with access and
communication, please call 0161 923 6687 or email appeals@gmc-uk.org in
advance so we can make sure that your visit is comfortable.
Registration Appeals Team
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