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Contact details for the help and advice organisations in Wales – 
part of the Patients’ help web section, to help patients making a 
complaint about a doctor. 
 
Please note: These centres are not run by the GMC 
 
 
Brecknock and Radnor  
2nd Floor 
2 The Struet 
Brecon 
Powys 
LD3 7LH 
01874 624206 
Fax: 01874 611602 
Email: breconchc@breconchc.org.uk
 
 
Bridgend 
2nd Floor 
Derwen House,  
Court Road,  
Bridgend  
CF31 1BN.  
01656 657909 
Fax: 01656 662749 
Email: office@bridgendchc.org.uk
 
 
Cardiff 
Cardiff Community Health Council 
Ground Floor 
Park House 
Greyfriars Road 
Cardiff CF10 3AF 
029 2037 7407 

mailto:breconchc@breconchc.org.uk
mailto:office@bridgendchc.org.uk


 

Fax: 029 2066 5470 
Email: Chief.Officer@cardiffchc.org.uk
 
 
Carmarthenshire 
Carmathernshire CHC 
103 Lammas Street 
Carmarthen  
SA31  3AP  
01267 231 384 
Email: Carmarthen@chcwales.org.uk
 
 
Ceredigion CHC 
8 Portland Road 
Aberystwyth 
SY23 2NL 
01970 624760 
Fax:  01970 627730 
Email: ceredigion@chcwales.org.uk
 
 
Clwyd CHC 
Cartrefle 
Cefn Road 
Wrexham 
LL13 9NH 
01978 356178 or 0845 2267292 
Fax: 01978 346870 
Email: admin@clwydchc.org.uk
 
 
Conwy East CHC  
4 Trinity Square 
Llandudno 
Conwy, LL30 2PY  
01492 878840 
Email: Admin@conwychc.org.uk
 
 
Conwy West CHC 
4 Trinity Square 
Llandudno 
Conwy, LL30 2PY  
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01492 878840 
Email: Admin@conwychc.org.uk
 
 
Gogledd Gwynedd 
4 Pepper Lane 
Caernarfon  
LL55 1RG  
 01286 674 961  
Fax:     01286 672 253  
Email: gogchc@nwwaleschc.org.uk
 
 
Gwent Community Health Council 
Mamhilad House 
Mamhilad Park Estate 
Pontypool  
NP4 OXH 
Tel: 01495 740555 or 757600 
Fax: 01495 757916 
Email: gwentchc@chc.wales.nhs.uk
 
 
Meirionnydd 
Arran House, Arran Road, 
Dolgellau 
LL40 1HW 
01341 422236 
Fax: 01341 422897 
Email: meirchc@nwwaleschc.org.uk
 
 
Merthyr and Cynon Valley 
Hollies Health Centre 
3rd Floor 
Swan Street 
MERTHYR TYDFIL 
CF47 8ET  
Tel: 01685 384023 x 213/214 
Fax: 01685 382644 
Email: jan.adams@merthyrchc.org.uk
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Montgomery 
Room 203  
Ladywell House 
Newtown 
Powys 
SY16 1JB 
01686 627632  
Fax: 01686 629091  
Email: montchc@chc.wales.nhs.uk  
 
 
Neath / Port Talbot 
Ground Floor of Britannic House, 
Llandarcy, 
Neath  
SA10 6JQ. 
01792 324201  
Fax: 01792 324205  
Email: nptchc@neathporttalbotchc.org.uk
 
 
Pembrokeshire 
Suite 2, Cedar Court, 
Haven's Head, 
Milford Haven, 
Pembrokeshire SA73 3LS 
01646 697610  
Fax: 01646 697256 
Email: pembrokeshire@chcwales.org.uk
 
 
Pontypridd & Rhondda 
Unit 10, Maritime Offices, 
Woodland Terrace, 
Maesycoed, 
PONTYPRIDD. 
CF37 1DZ 
Tel: 01443 405830/ Fax: 01443 485988 
Email: alangriffiths@pontypriddchc.org.uk
 
 
Swansea 
Suite B, Britannic House 
Llandarcy 
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Neath 
SA10 6JQ 
01792 324201 
Email: swanseachc@swanseachc.org.uk
 
 
Vale of Glamorgan 
2 Stanwell Road  
Penarth  
Vale of Glamorgan  
CF64 3EA 
Tel: 029 20350611  
Fax: 029 20350609  
Email: vgchc@chc.wales.nhs.uk
  
 
Ynys Mon - Isle of Anglesey 
Glanhwfa Road 
Llangefni 
Ynys Mon 
LL77 7EN 
Tel:  01248 723283 
Fax:  01248 750337 
Email:  ymon@nwwaleschc.org.uk
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