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fJj g[;fsek d`;dh j? fe i/ s[;hI, vk`eNo B/ fi; soQK s[jkvk fJbki 

ehsk j? iK d/yGkb ehsh j?, T[; s'I Bk][F j', sK eh eo'. n;hI vk`eNoh 

g/F/toK ~ B/wp`X eoB bJh ns/ woh} dh okyh bJh, ;kvh wdd ftu, 

fFekfJsK dh wj`ssk ~ gSkDd/ jK. n;hI, woh}K d/ fj`sK dk ftuko 

eoB bJh f}zw/tko ;z;EktK @u'I f;o\ fJ`e jK.

i/ w+ fJe vk`eNo pko/ fuzss jK sK w?~ eh eoBk ukjhdk j?<

i/ s[;hI wk\h, ;gFNheoD iK nkgD/ fJbki dk fJ`e ikfJ}k ukj[zd/ j', sK s[jk~ 

gfjbK T[E/ ;zgoe eoBk ukjhdk j?, fiE/ s[;hI d/yGkb jkf;b ehsh ;h.

vk`eNoK pko/ f}nkdkso fFekfJsK ~, vk`eNoK d/ B"eohdksktK tb'I ;EkBe s"o @s/ ns/ 

j'o s/}h Bkb j`b ehsk ik ;edk j?. NHS j;gskb, GP gq?efN;, gqkJht/N j;gskb iK 
efbfBe, fiE/ s[;hI ;zGkb jkf;b ehsh j?, d/ fFekfJsK d/ nkgD/ nwb jB. feogk 

eoe/ t/oftnK bJh, T[jBK Bkb ;zgoe eo'.

GMC dh, g/F/IN#; j?bg BK dh fFekfJsK eoB pko/ fJ`e nk`BbkJhB, nkg;h ;orow 
rkJhv j?. fJj, ;kv/ fFekfJsK d/ ;ko/ bh\b?NK ns/ \kowK d/ Bkb  
www.gmc-uk.org/concerns/index.asp @s/ fwb ;ed/ jB.   

fJzrb+v ftu woh}K bJh ikDekoh

s[jk~, NHS t?p;kJhN www.nhs.uk @s/, NHS d/ fFekfJsK d/ nwb d/ t/ot/ fwb ;ed/ 
jB.

j'o iE/pzdhnK, i' s[jkvh fFekfJs Bkb wdd eo ;edhnK jBL

l woh} ;bkj ns/ skbw/b ;/tktK (PALS), i' fFekfJs d/ nwbK pko/ d`; ;edhnK 
jB ns/ s[jk~ |?o-o;wh r`bpks okjhI fJ`e x`N rzGho fFekfJs Bkb Bfi`mD ftu 

wdd eo ;eDrhnK

l s[jkvhnK fFekfJsK dh tekbs pko/ ;[szso ;/tktK (ICAS), i' fe fJ`e ok}dkoh tkbh 
ns/ ;[szso ;/tk j?, i' s[jkv/, NHS d/ nB[Gt pko/ fJ`e o;wh fFekfJs eoB ftu 
s[jkvh wdd eo ;edh j?

l s[jkvk ;EkBe Bkrfoe ;bkj fpT{o'.

fJ`e vk`eNo pko/ fet/I fFekfJs eo'
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T[s`oh nkfJob+v ftu woh}K bJh ikDekoh

T[s`oh nkfJob+v ftu, woh} ns/ rkje e"I;b, f;js ns/ ;wkie d/yGkb ;/tktK d/ 

;ko/ y/soK ftu b'eK d/ ftukoK dh gqshfBXsK eoBk ukj[zdh j?. T[j, fJ`e fFekfJs 

eoB ftu s[jkvh wdd eo ;edh j?.  

woh} ns/ rkje e"I;b, fFekfJsK dh gVskb BjhI eodh, go s[jkv/ bJh T[gbpX 

ftebgK pko/ ;Nhe ns/ fBog`y ;bkj fdzdh j?. fFekfJs eoB tkb/ ti'I, s[;hI 

fFekfJs ~ n`r/ fbikD bJh f}zw/tko j'. go, T[j s[jk~, fJ`e fFekfJs fet/I eo', 

fe; ~ fFekfJs eo' pko/ ;bkj d/ ;ed/ jB ns/ s[jkvh fFekfJs eoB ftu s[jkvh 

wdd eo ;ed/ jB. 

woh} ns/ rkje e"I;b dk ;Nk\, e[M e/;K ftu, s[jkv/ bJh fu`mhnK fby/rk ns/ 

s[jkv/ Bkb whfNzrK ftu ikJ/rk. 

woh} ns/ rkje e"I;b Bkb, \qh\'B Bzpo 0800 9170222 @s/ ;zgoe ehsk ik ;edk j? 
iK tX/o/ ikDekoh bJh, s[;hI T[jBK dh t?p;kJhN  

www.patientclientcouncil.hscni.net @s/ ik ;ed/ j'. 

T[s`oh nkfJob+v b'egkb th, vk`eNoK pko/ fFekfJsK dh gVskb eo ;edk j?. s[;hI 

T[jBK Bkb, T[jBK d/ \qh\'B Bzpo 0800 343424 @s/ ;zgoe eo ;ed/ j' iK tX/o/ 
ikDekoh bJh, s[;hI T[jBK dh t?p;kJhN www.ni-ombudsman.org.uk @s/ ik ;ed/ j'. 
go, fJ; ftu Fkfwb j'D s'I gfjbK, b'egkb, nkw s"o @s/ fFekfJsK bJh, f;js ns/ 

;wkie d/yGkb ;/tk d/ fFekfJsK pko/ nwb dh tos'I ns/ fJ;d/ ]sw j'D dh T[whd 

eo/rk.

GMC dh, g/F/IN#; j?bg BK dh, fFekfJsK eoB pko/ fJ`e nk`BbkJhB, nkg;h ;orow 
rkJhv j?. fJj, ;kv/ fFekfJsK d/ ;ko/ bh\b?NK ns/ \kowK d/ Bkb  

www.gmc-uk.org/concerns/index.asp @s/ fwb ;ed/ jB.   

;ek`Nb+v ftu woh}K bJh ikDekoh

;ek`Nb+v dk b'e ;/tktK pko/ b'egkb, vk`eNoK pko/ fFekfJsK dh gVskb eo ;edk 

j?, go, Fkfwb j'D s'I gfjbK, nkw s"o @s/ fFekfJsK pko/ ;EkBe nwb dh tos'I ns/ 

fJ;d/ ]sw j'D dh T[whd eo/rk.

NHS pko/ fJ`e fFekfJs eoBk BK dk fJ`e bh\b?N, ;ek`Nb+v dh f;js j`eK pko/ 
ikDekoh tb'I fsnko ehsk frnk j?. fJj bh\b?N, s[jkv/ ;EkBe f;js p'ov, 0800 
22 44 88 @s/ NHS j?bgbkJhB s'I iK www.hris.org.uk fty/ T[gbpX j?. 

s[;hI, BkrfoeK bJh ;bkj pko/ nkgD/ ;EkBe fpT{o', i' NHS woh}K ns/ b'eK bJh 
;[szso ;bkj ns/ ;jkfJsk ;/tk fdzdk j?, s'I ;bkj b? ;ed/ j'. BkrfoeK bJh ;bkj 
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pko/ s[jkvk ;EkBe fpT{o' (CAB), s[jk~ ;EkBe ;bkjekoh ;w{jK pko/ ikDekoh d/ 
;edk j?. s[jkv/ ;EkBe CAB bJh ;zgoe t/ot/, \'B g[;se ftu T[gbpX jB. CAB 
;/tk pko/ j'o ikDekoh, www.cas.org.uk fty/ fwb ;edh j?. 

t/b; ftu woh}K bJh ikDekoh

s[jk~, NHS t?p;kJhN www.wales.nhs.uk/documents/complaints-leaflet-e.pdf 
@s/, NHS t/b; d/ fFekfJsK @s/ nwbK d/ t/ot/ fwb ;ed/ jB.

j'o ;z;EktK, i' s[jkvh fFekfJs ftu s[jkvh wdd eo ;eDrhnK, j/m fd`shnK rJhnK 

jBL

l s[jkvh ;EkBe GkJhukoe f;js e"I;b, fJ`e w[\s ;[szso ;bkj ns/ ;bkjekoh ;/tk 
w[jJhnk eodh j?. s[;hI 08456 447814 @s/ t?bF GkJhukoe f;js e"I;bK d/ p'ov 
s'I ;zgoe t/ot/ jkf;b eo ;ed/ j'.

l j`b BjhI j'JhnK fFekfJsK d/ ;pzX ftu ;[szso ikfJ}/ ehs/ ik ;ed/ jB. i/ 
s[;hI, s[jkvh fFekfJs Bkb fit/I Bfi`fmnk frnk j?, s'I ][F BjhI j', sK s[;hI ;EkBe 

;[szso ikfJ}k ;eso/s ~ fby ;ed/ j'. t/b; ftu ;[szso NHS ikfJ}k nwb 
pko/ j'o ikDekoh bJh, feogk eoe/ okFNoh woh} ;[ofynk J/iz;h t?p;kJhN  

www.npsa.nhs.uk/pleaseask/experience/complaint/general/secretariatsubnav 
t/y'. 

l e/;K ~, www.ombudsman-wales.org.uk fty/ t/b; bJh b'e ;/tktK pko/ b'egkb 
~ th G/fink ik ;edk j?.   

l t/b; ftu fFekfJsK d/ nwb pko/ j'o ikDekoh bJh, feogk eoe/ 0845 4647 @s/ 
NHS vkfJo?eN t/b; Bkb ;zgoe eo'.

l BkrfoeK bJh ;bkj pko/ s[jkvk ;EkBe fpT{o'.
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iBob w?vheb e"I;b (GMC), fJj :ehBh pDkT[D bJh f}zw/tko j? fe :{e/ 
ftu vk`eNo, vk`eNoh dh uzrh gq?efN; d/ T[jBK fwnkoK @s/ g{ok T[soD, 

i' n;hI T[jBK bJh fBFfus ehs/ jB. fJ;dk noE j? fe n;hI, rzGho 

e/;K ftu ekotkJh eo ;ed/ jK, i/ ;k~ fJ`e vk`eNo ~ gq?efN; eoB s'I 

o'eD iK fe;/ sohe/ ftu, T[jBK dh gq?efN; ~ ;hws eoB dh b'V j?.

i/ s[jk~ brdk j? fe s[jkvk vk`eNo gq?efN; bJh Y[etK BjhI j? iK T[;s'I woh}K ~ 

]sok j' ;edk j?, sK feogk eoe/ ;k~ ;zgoe eo'.

i/ s[jk~ g`ek BjhI j? fe ;k~, fJ`e vk`eNo pko/ fog'oN eoBk ukjhdk j? iK BjhI, sK 

;kv/ Bkb 0161 923 6602 @s/ \'B eoe/ nkgDhnK fuzsktK pko/ ftuko eoBk wddrko 
j' ;edk j?. ;kohnK ek`bK, ok}dkoh tkbhnK jB ns/ n;hI, s[jk~ eh eo,' pko/ ;bkj 

fdnKr/.

fJj, e/;K dhnK T[jBK fe;wK d/ T[dkjoD jB, fijBK ftu ;k~ ekotkJh eoB dh 

b'V j'J/rhL

l vk`eNoh nwbK iK o'r-fBdkB eoB ftu rzGho iK tko-tko tkbhnK |bshnK, fit/I 
fe fJ`e ]soBke sohe/ Bkb dtkJhnK dk B[;]k d/Dk

l woh} d/ T[fus w[nkfJB/ iK woh} dhnK b'VK bJh T[fus sohe/ Bkb gqsheow d/D 
ftu Bkekwh

l X'ykXVh iK p/fJwkBh

l woh} dh ok}dkoh dhnK rzGho T[bzxDktK

l e'Jh rzGho w[iowkBk i[ow.

i/ s[;hI ;'ud/ j' fe vk`eNo B/ fJ`e w[iowkBk i[ow ehsk j?, sK s[jk~ GMC d/ Bkb-
Bkb g[fb; Bkb ;zgoe eoBk ukjhdk j?.

w+ eh eoK, i/ w/oh tX/o/ rzGho  

fFekfJs j't/<

How to complain_doctor_ generic_web_Punjabi.indd   6 16/10/2009   04:31:30 PM



5

w+ GMC ~ fJe vk`eNo dh fet/I fog'oN eoK<

i/ s[jkv/ e'Jh ;[nkb jB, sK feogk eoe/ 0161 923 6602 @s/ j?bgbkJhB Bzpo ~ \'B

eo'. s[;hI fJe vk`eNo dh GMC ~ fog'oN eo ;ed/ j'L

l iBob w?vheb e"I;b f\NB?; N{ gq?efN; vkfJo?eN'o/N, St James’s Buildings, 79 
Oxford Street, Manchester M1 6FQ, fty/ ;k~ fbye/l iK;

l practise@gmc-uk.org fty/ ;k~ Jhw/b eoe/l iK

l fJ; g[;fsek d/ fgSb/ gk;/ @s/ fFekfJs \kow Go e/ ns/ tkg; G/i e/.

;k~, s[jkv/ s'I j/m fbyh ikDekoh dh b'V j'J/rhL

l vk̀eNo dk BK ns/ ezw tkbh EK dk gsk

l s[jkvhnK fuzsktK ;pzXh fJ̀e t/otk - skoh]K Bkb

l fjwkfJs tkb/ fe;/ d;skt/} dhnK ek̀ghnK, fit/I fe ;pzfXs vk̀eNoh foek̀ov

l nfij/ fe;/ ftnesh dk BK ns/ gsk, i' s[jkvhnK fuzsktK ;pzXh s̀EK dh fjwkfJs eo 
;eD.

feogk eoe/ B'N eo' fe i/ s[;hI nBkw ofjDk ukj[zd/ j', sK ;kv/ bJh fFekfJsK dh 

gVskb eoBk w[Ffeb j'J/rk.

GMC, fJ`e vk`eNo pko/ w/oh fFekfJs Bkb eh eo/rh<
n;hI, fJj t/yD bJh fe nfij/ w[`d/ jB, fijBK ~ ;kv/ tb'I gVskb ehs/ ikD dh 

b'V j?, ;kohnK fFekfJsK dk fXnkB Bkb ikfJ}k b+d/ jK. i/ n;hI \?;bk eod/ jK 

fe ;k~ gVskb eoB dh b'V BjhI j?, n;hI, fFekfJs ~ vk`eNo d/ B"eohdksk e'b 

G/i ;ed/ jK, sK fe fJjBK Bkb ;EkBe g`Xo @s/ Bfi`fmnk ik ;e/.

i/ n;hI gVskb eoB dk \?;bk eod/ jK, sK ;k~, vk`eNo ~ s[jkvh fFekfJs 

ftykT[D dh b'V j'J/rh. id'I ;k~, T[jBK dhnK fN`gDhnK fwb iKdhnK jB, sK n;hI, 

s[jk~ gqsheow eoB dk fJ`e w"ek fdnKr/. n;hI s[jk~, gVskb tkbhnK fuzsktK BK 

dh fJ`e s`EFhN th G/iKr/, i' nwbK pko/ tX/o/ ft;Eko Bkb d`;dh j?.

id'I ;kv/ e'b, ;k~ b'VhIdh ikDekoh fJe`mh j' iKdh j?, sK d' e/; w[nkfJBkekoK  

(fJ`e w?vheb, d{ik Bk`B-w?vheb), i' GMC d/ ;hBhno ;Nk\ jB, tb'I e/; pko/ ftuko 
ehsk ikJ/rk. T[j ftuko eoBr/ fe eh fuzsktK, vk`eNo d/ ;[DtkJh @s/ nkT[D bJh 

u'yhnK rzGho jB. i/ fJj jB, sK ;[DtkJh @s/ fJ`e g?Bb \?;bk eo/rk fe vk`eNo, 

gq?efN; bJh Y[etK j?. f\NB?; N{ gq?efN; pko/ g?Bb dh ;[DtkJh, ;kv/ nwbK dk 

nk]oh gVkn j?.
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GMC eh eo ;edh j?<

i/ n;hI vk`eNo pko/ fuzsktK dh FBk]s eod/ jK, fi;dk noE j?, ;k~ ekotkJh eoB 

dh b'V j?, sK n;hI L

l vk`eNo ~ fJ`e fusktBh ikoh eo ;ed/ jK

l vk`eNo dh ofi;Nq/FB bJh FosK o`yDk, sK fe T[jBK ~ f;o\ fBrokBh j/m 
vk`eNoh ezw eoB iK fJ;/ soQK dh nkfrnk fd`sh ikJ/ iK sK fe T[jBK ~ gq?efN; 

d/ e[M y/soK bJh ;hws ehsk ik ;e/

l jb\BkfwnK bJh ;fjws j'Dk, T[dkjoD bJh, T[j fBrokBh j/m ikoh ofjD iK 
ezw eoB bJh ;fjws j'D

l ofi;No s'I vk`eNo dk BK w[n`sb eo ;ed/ jK - fi; Bkb fe T[j w[n`sbh d/ 
;w/I d"okB gq?efN; BjhI eo ;ed/

l ofi;No s'I vk`eNo dk BK jNk ;ed/ jK, sK fe T[j fpbe[b gq?efN; Bk eo 
;eD.

GMC eh BjhI eo ;edh j?<

n;hI BjhI eo ;ed/L

l Bo;K, ckowkf;;NK, dzdK d/ vk`eNoK, n`yK d/ vk`eNoK, j;gskb iK gq?efN; w?B/
io iK gqFk;fBe ;Nk\ iK e'Jh j'o, i' ofi;Nov vk`eNo Bjh j?, pko/ fuzsktK iK 

fFekfJsK Bkb Bfi`mDk

l s[jk~ eh j'fJnk ;h, pko/ s[jk~ fJ`e t/ot/ tkbk ;gFNheoD d/Dk - fJj f;o\ 
vk`eNo iK f;js ;zGkb ;z;Ek s'I jh j' ;edk j? 

l s[jk~ b'VhIdk fJbki w[jJhnk eoB bJh fJ`e vk`eNo ~ nkd/F d/Dk

l w[nkt}/ bJh fJ`e dkt/ bJh s[jkvh wdd eoBk

l fJ`e vk`eNo @s/ i[owkBk bkT[Dk

l fJ`e vk`eNo s'I s[jkv/ bJh wk\h wzrkT[Dk.
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n;hI fJ; r`b dh Fbkxk eod/ jK, fe fFekfJs eoBk ek\h sDkT[ Gog{o j' ;edk 

j?, fJ; bJh n;hI fizBh S/sh eo ;ed/ jK, s[jkvh fFekfJs @s/ ftuko eoB dh 

e'fFF eoKr/. i/ n;hI s[jkvh fFekfJs dh iKu eoB dk \?;bk eod/ jK, sK n;hI 

s[jk~ fJ; pko/ d`;Kr/ fe s[jkvh g[`Sfr`S ~ fezBk ;wK b`r/rk.

i/ w?I GMC tb'I w/oh fFekfJs Bkb Bfi`mD d/ sohe/ Bkb ][F BjhI jK<
n;hI fe;/ th ekotkJh, i' n;hI eo oj/ jK, pko/ s[jk~ ;{fus eod/ ojKr/ ns/ nkgD/ 

\?;fbnK pko/ fJ`e ;gFN itkp T[gbpX eoKr/. i/ s[;hI ;kv/ tb'I s[jkvh fFekfJs 

Bkb Bfi`mD d/ sohe/ Bkb ][F BjhI j', sK feogk eoe/ T[; ftnesh Bkb r`bpks 

eo', i' s[jkvh fFekfJs Bkb Bfi`m fojk j?. i/ s[;hI ni/ th Bk][F j', sK s[;hI T[jBK 

d/ w?B/io Bkb ;zgoe eo ;ed/ j' iK customerservicemanager@gmc-uk.org @s/ 
Jhw/b eo ;ed/ j'.

GMC s'I j'o ;jkfJsk

GMC dh, g/F/IN#; j?bg BK dh fFekfJsK eoB pko/ fJ`e nk`BbkJhB, nkg;h ;orow 
rkJhv j?. fJj, ;kv/ fFekfJsK d/ ;ko/ bh\b?NK ns/ \kowK d/ Bkb  

www.gmc-uk. org/concerns/index.asp @s/ fwb ;ed/ jB.

w/oh fFekfJs @s/ ftuko eoB bJh GMC ~ 
fezBk ;wK b`r/rk<

How to complain_doctor_ generic_web_Punjabi.indd   9 16/10/2009   04:31:31 PM



10

fJj g[;fsek g{o/ :{e/ ftub/ woh}K bJh j?. s[;hI fes/ th oj'', ;kv/ nwb fJ`e' fij/ 

jB, go f;js-;zGkb ns/ ;jkfJsk ;z;EktK, g{o/ :{e/ ftu t`y-t`y jB. fJ; bJh 

n;hI ftF/F s"o @s/ fJzrb?Iv, T[s`oh nkfJob?Iv, ;ek`Nb?Iv ns? t/b; ftub/ woh}K bJh 

fJj g[;fsektK fsnko ehshnK jB. i/ s[;hI fJjBK g[;fsektK ftu'I fJ`e ukj[zd/ j' iK 

s[;hI fJjBK ftu'I fJ`e ~ t`yo/ o{g iK GkFk ftu ukj[zd/ j', sK feogk eoe/  
0161 923 6602 @s/ \'B eo'.z

w?I j'o ikDekoh feE'I gqkgs eo ;edk jK<

iBob w?vheb e"I;b [General Medical Council]

St James’s Buildings, 79 Oxford Street, Manchester M1 6FQ

f\NB?; N{ gq?efN; N?bh\'BL 0161 923 6602. 

Jhw/bL practise@gmc-uk.org 

t?p;kJhNL www.gmc-uk.org

:{e/ s'I pkjo tkfbnK bJh N?bh\'BL +44(0)161 923 6602

GMC fJzrb?Iv ns/ t/b; (SC037750) ns/ ;ek`Nb?Iv ftu ofi;Nov u?foNh j?.

© 2009 iBob w?vheb e"I;b

;ko/ j`e okyt/I jB. fJ; gqekFB dk e'Jh th fj`;k w[V gqekfFs, gqkgsh f;;Nw ftu 

;N'o iK fe;/ th o{g ftu gq;kfos iK fe;/ th ;kXB fJb?eNqk`fBe, we?Bheb, \'N'ek`gh, 

foek`ofvzr okjhI iK ek`ghokJhN wkbe dh gfjbK s'I bJh rJh gqtkBrh s'I fpBk 

tofsnk BjhI ik ;edk.

gfjbh tkoh gqekfFsL 2009

e'vL GMC/HCAD_P/1209
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