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;g iqfLrdk crkrh gS fd vki ml gkyr esa D;k djsa vxj vki fdlh 
MkWDVj ds bykt ;k mlds ns[kjs[k ds rjhds ls uk[kq”k gSaA ge fpfdRlk 
ds is”ks dks fofu;fer djus esa vkSj ejht+ksa dh j{kk djus esa f”kdk;rksa ds 
egRo dks le>rs gSaA ge mu reke laxBuksa esa ls ,d gSa tks ejht+ksa ds 
ljksdkj ij fopkj djus ds fy, ftEesnkj gSaA

vxj eSa fdlh MkWDVj ds ckjs esa fpafrr gwa rks eSa D;k dj ldrk gwa\
vxj vki ekQh] lQkbZ ;k vkids bykt dh leh{kk pkgrs gSa] rks vkidks lcls igys 
ml LFkku ij laidZ djuk pkfg, tgka vkidks ns[kjs[k feyh gSA

MkWDVjksa ds ckjs esa vf/kdka’k f”kdk;rksa dks LFkkuh; rkSj ij vkSj MkWDVj ds deZpkfj;ksa 
}kjk vf/kd rst+h ls fuiVk;k tk ldrk gSA NHS vLirky] GP izSfDVl] futh 
vLirky ;k fDyfud tgka vkidks ns[kjs[k izkIr gqbZ gS] mudh viuh f”kdk;r izfØ;k,a 
gksrh gSaA d`i;k vf/kd tkudkjh ds fy, mUgsa laidZ djsaA

GMC dh f”kdk;rsa djus ds fy, ,d vkWuykbu] baVjSfDVo ekxZnf”kZdk gS ftls is”ksaV~l 
gSYi dgrs gSaA bls gekjs lHkh f”kdk;r ipksZa vkSj izi=ksa ds lkFk  
www.gmc-uk.org/concerns/index.asp ij izkIr fd;k tk ldrk gSA  

baXyS.M esa ejht+ksa ds fy, lwpuk
NHS f”kdk;r izfØ;kvksa ds ckjs esa vkSj tkudkjh vkidks NHS dh osclkbV  
www.nhs.uk ij fey ldrh gSA

vU; laxBu tks f”kdk;r djus esa vkidh lgk;rk dj ldrs gSa os gSa%

l ejht+ ijke”kZ o laidZ lsok,a ¼PALS½ tks f”kdk;r izfØ;kvksa ds ckjs esa crk ldrh 
gSa vkSj vukSipkfjd ckrphr }kjk fdlh de xaHkhj f”kdk;r dk fuiVkjk Hkh djk 
ldrh gSA

l vkidh Lora= f”kdk;r leFkZu lsok,a ¼ICAS½ tks ,d xqIr o Lora= lsok gS tks 
vkids NHS vuqHko ds ckjs esa vkSipkfjd f”kdk;r djus esa vkidh lgk;rk dj 
ldrh gSA

l vkidk LFkkuh; ukxfjd ijke”kZ C;wjksA

fdlh MkWDVj ds ckjs esa f'kdk;r dSls djsa
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mRrjh vk;jySaM esa ejht+ksa ds fy, tkudkjh

mRrjh vk;jySaM esa ejht+ o Dyk;aV ifj’kn] LokLF; vkSj lkekftd ns[kjs[k lsokvksa ds 
lHkh {ks=ksa esa turk ds n`f’Vdks.k dh uqekbanxh djus dk iz;kl djrh gSA os f”kdk;r 
djus esa vkidh lgk;rk dj ldrs gSaA  

ejht+ o Dyk;aV ifj’kn f”kdk;rksa dh tkap ugha djrh cfYd vkids ikl ekStwn 
fodYiksa ds ckjs esa vkidks lVhd vkSj fu’i{k lykg nsus dk iz;kl djrh gSaA 
f”kdk;rdrkZ ds :Ik esa vki f”kdk;r dks vkxs ys tkus ds fy, ftEesnkj gksrs gSaA 
ysfdu] os vkidks bl ckjs esa lykg ns ldrs gSa fd f”kdk;r dSls dh tk;] fdlds 
ikl dh tk;] vkSj f”kdk;r djus esa vkidh enn Hkh dj ldrs gSaA 

dqN ekeyksa esa ejht o Dyk;aV ifj’kn ds deZpkjh vkids fy, i= fy[k ldrs gSa vkSj 
cSBdksa esa vkids lkFk tk ldrs gSaA 

vf/kd tkudkjh ds fy, ejht+ o Dyk;aV ifj’kn ls eq¶r Qksu uacj 0800 9170222 ij 
laidZ fd;k tk ldrk gS ;k mudh osclkbV www.patientclientcouncil.hscni.net 
dks foft+V fd;k tk ldrk gSA 

MkWDVjksa ds ckjs esa f”kdk;rksa dh mRrjh vk;jySaM vksEcM~leSu Hkh tkap dj ldrk gSA 
vki muls muds fu”kqYd Qksu uacj 0800 343424 ij laidZ dj ldrs gSa ;k vki  
vf/kd tkudkjh ds fy, mudh osclkbV www.ni-ombudsman.org.uk ij tk ldrs gSaA 
ysfdu] bl ekeys esa “kkfey gksus ls igys vksEcM~leSu vke rkSj ij f”kdk;rdrkZ ls ;g 
mEehn djsxk fd bu f”kdk;rksa dks LokLF; o lkekftd ns[kjs[k lsok f”kdk;r izfØ;kvksa 
ds rgr gy djUks dh d¨f'k'k dh Tkk Pkqdh gS vkSj mlls dksbZ ykHk ugha gqvkA

GMC dh f”kdk;rsa djus ds fy, ,d vkWuykbu] baVjSfDVo ekxZnf”kZdk gS ftls is”ksaV~l 
gSYi dgrs gSaA bls gekjs lHkh f”kdk;r ipksZa vkSj izi=ksa ds lkFk  
www.gmc-uk. org/concerns/index.asp ij izkIr fd;k tk ldrk gSA  

LdkWVySaM esa ejht+ksa ds fy, lwpuk
LdkWfV”k lkoZtfud lsok vksEcM~leSu MkWDVjksa ds ckjs esa f”kdk;rksa dh tkap dj ldrs 
gSa ysfdu os lkekU; rkSj ij vis{kk djsaxs fd “kkfey gksus ls igys LFkkuh; f”kdk;r 
izfØ;kvksa dk mi;ksx dj fy;k x;k gS vkSj os fu’Qy lkfcr gqbZ gSaA

LokLF; vf/kdkj lwpuk LdkWVySaM }kjk NHS ds ckjs esa f”kdk;r djuk uked ,d 
ipkZ fudkyk Xk¸kk gSA ;g ipkZ vkids LFkkuh; LokLF; cksMZ] NHS lgk;rk ykbu  
0800 22 44 88 ij ;k www.hris.org.uk ij miyC/k gSA
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vki vius LFkkuh; ukxfjd ijke”kZ C;wjks ls Hkh lykg izkIr dj ldrs gSa tks Lora= 
ijke”kZ o leFkZu lsokvksa dks NHS ejht+ksa vkSj turk ds fy, eqgS;k djkrk gSA 
vkidk LFkkuh; ukxfjd ijke”kZ C;wjks ¼CAB½ vkidks LFkkuh; leFkZu lewgksa ds ckjs 
esa Hkh lwpuk ns ldRkk gSA vkids LFkkuh; CAB ds ckjs esa laidZ fooj.k Qksu cqd ij 
miyC/k gSA dSc lsokvksa ds ckjs esa vkSj tkudkjh www.cas.org.uk ij izkIr dh tk 
ldrh gSA

osYl esa ejht+ksa ds fy, lwpuk
NHS osYl f”kdk;r izfØ;kvksa ds ckjs esa vki fooj.k NHS osclkbV  
www.wales.nhs.uk/documents/complaints-leaflet-e.pdf ij izkIr dj ldrs gSaA

vU; laxBu tks f”kdk;r djus esa vkidh lgk;rk djus esa l{ke gks ldrs gSa] os gSa%

l vkidh LFkkuh; lkeqnkf;d LokLF; ifj’kn ,d fu”kqYd Loar= ijke”kZ o leFkZu 
lsok miyC/k djkrh gSA vki laidZ fooj.k oSY”k lkeqnkf;d LokLF; ifj’knksa ds cksMZ 
ls 08456 447814 ij izkIr dj ldrs gSaA

l vlekf/kr f”kdk;rksa ds laca/k esa Lora= leh{kk,a dh tk ldrh gSaA vxj vki ml 
rjhds ls uk[kq”k gSa ftlls vkidh f”kdk;rksa dh lquokbZ gqbZ gS rks vki LFkkuh; 
Lora= leh{kk lfpoky; dks fy[k ldrs gSaA osYl esa Lora= NHS leh{kk izfØ;k ds 
ckjs esa vkSj tkudkjh ds fYk, Ñi¸kk jk’Vªh; ejht+ lqj{kk ,tsalh dh osclkbV  
www.npsa.nhs.uk/pleaseask/experience/ complaint/general/secretariatsubnav 
dks foft+V djsaA

l ekeyksa dks osYl ds fy, lkoZtfud lsok vksEcM~leSu dks  
www.ombudsman-wales.org.uk ij lanfHkZr fd;k tk ldrk gSA 

l osYl esa f”kdk;r izfØ;k ds ckjs esa vf/kd tkudkjh ds fy, 0845 4647 ij NHS 
Mk;jsDV osYl ls laidZ djsaA

l vkidk LFkkuh; ukxfjd ijke”kZ C;wjksA
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tujy esfMdy dkmafly ¼GMC½ ;g lqfuf”pr djus ds fy, ftEesnkj 
gS fd ;wds esa MkWDVj vPNs fpfdRlh; ekudksa ij [kjs mrjsa tks ge muds 
fy, fu/kkZfjr djrs gSaA bldk vFkZ gS fd vxj ge fdlh MkWDVj dks 
izSfDVl djus ls jksduk pkgrs gSa ;k mudh izSfDVl dks fdlh :i esa lhfer 
djuk pkgrs gSa rks vf/kd xaHkhj ekeyksa esa ge dkjZokbZ dj ldrs gSaA

vxj vkidks yxrk gS fd vkidk MkWDVj izSfDVl djus ds fy, mi;qDr ugha gS ;k o 
ejht+ksa ds fy, tksf[ke gS] rks d`i;k gels laidZ djsaA

vxj vki fuf”pr ugha gS fd fdlh MkWDVj ds ckjs esa gesa fjiksVZ djsa ;k ugha] rks gesa 
0161 923 6602 ij gels ckr djds] viuh fpUrkvksa ij ckr djuk lgk;d gks ldrk 
gSA lHkh dkWysa xksiuh; gksrh gSa vkSj ge vkidks bl ckjs esa lykg nsaxs fd D;k djuk gSA

;s mu izdkj ds ekeyksa ds mnkgj.k gSa ftuesa gesa dkjZokbZ djus dh vko”;drk gks 
ldrh gS%

l fpfdRlh; izfØ;kvksa ;k CkhEkkjh dh igpku djus esa xaHkhj vkSj nqgjkbZ xbZ xyfr;ka] 
tSls [krjukd rjhds ls nok,a nsuk

l fdlh ejht+ dh tkap djus esa vlQyrk ;k fdlh ejht+ dh t+:jrksa ij mfpr 
:i ls è¸kkUk nsus esa vlQyrk

l ÝkWM ;k csbZekuh

l fdlh ejht+ dh xksiuh;rk dk xaHkhj mYya?ku

l dksbZ xaHkhj vkijkf/kd mYya?kuA

vxj vkidks yxrk gS fdlh MkWDVj us dksbZ vkijkf/kd mYya?ku fd;k gS rks vki 
iqfyl dks vkSj lkFk gh GMC dks laidZ djsaA

vxj esjh vf/kd xaHkhj f'kdk;r gS rks eSa 
D;k d:a\
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eSa fdlh MkWDVj ds ckjs esa GMC dks dSls fjiksVZ d:a\

vxj vkids dksbZ loky gksa rks 0161 923 6602 ij gSYiykbu ij Qksu djsaA vki

fuEu izdkj ls fdlh MkWDVj ds ckjs esa GMC dks fjiksVZ dj ldrs gSa%

l tujy esfMdy dkamflay fQVusl Vw izSfDVl MkbjsDVksjsV]  
St James’s Buildings, 79 Oxford Street, Manchester M1 6FQ ij geas fy[kdj(

l practise@gmc-uk.org ij gesa bZesy djds ;k

l bl iqfLrdk ds ihNs fn;s x;s f”kdk;r izi= dks Hkjds vkSj HkstdsA

gesa vkils fuEu lwpuk dh vko”;drk gksxh%

l MkWDVj ds uke vkSj dke ds txg dk irk

l vkidh fpUrkvksa dh O;k[;k & fnukad lesr

l fdlh Hkh ennxkj nLrkost dh izfrfyfi;ka tSls izkalfxd esfMdy fjdkWMZ

l ,sls fdlh Hkh vU; O;fDr dk uke o irk tks vkidh fpUrkvksa ls lacaf/kr rF;ksa dks 
iq’V dj ldrk gksA

d̀i;k /;ku nsa fd vxj vki vKkr jguk pkgrs gSa rks gekjs fy, f”kdk;rksa dh tkap 
djuk eqf”dy gks tk,xkA

fdlh MkWDVj ds ckjs esa esjh f'kdk;r ij GMC D;k djsxh\
ge lHkh f”kdk;rksa dh lko/kkuhiwoZd leh{kk djrs gSa rkfd ;g le> ldas fd D;k ,sls 
eqn~ns ekStwn gSa ftudh gesa tkap djus dh vko”;drk gSA vxj ge r; djrs gSa fd 
gesa tkap djus dh vko”;drk ugha gS rks ge f”kdk;r dks MkWDVj ds fu;ksDrk dks Hkst 
ldrs gSa rkfd mls LFkkuh; rkSj ij fuiVk;k tk ldsA

vxj ge tkap djus dk QSlyk djrs gSa rks gesa MkWDVj dks vkidh f”kdk;r fn[kykus 
dh t+:jr gksxhA ,d ckj gesa mudh fVIif.k;ka fey tkus ds ckn ge vkidks tokc 
nsus dk ,d ekSdk nsaxsA ge vkidks buosfLVxsfVax dalUlZ uked ,d rF;i= Hkh Hkstsaxs 
tks izfØ;kvksa dks vkSj foLrkj ls le>k,xkA

,d ckj tc ge vko”;d lwpuk tqVk ysaxs] rks ekeys ij nks tkapdrkZvksa }kjk fopkj 
fd;k tk,xk ¼,d fpfdRlh;] vkSj nwljk xSj&fpfdRlh;½ tks ofj’B GMC deZpkjh 
gksaxsA os bl ij fopkj djsaxs fd D;k fpark,a bruh xaHkhj gSa fd MkWDVj ,d lquokbZ esa 
is”k gksaA vxj ,slk gSa] rks ,d iSuy is”kh esa r; djsxk fd mDr MkWDVj izSfDVl djus 
ds fy, mi;qDr gS ;k ughaA ,d fQVusl Vw izSfDVl iSuy is”kh gekjh izfØ;kvksa dk 
vafre pj.k gSA
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GMC D;k dj ldrh gS\

vxj ge MkWDVj ds ckjs esa fparkvksa dh igpku djrs gSa ftudk vFkZ gS fd gesa dkjZokbZ 
djus dh vko”;drk gS] rks ge%

l MkWDVj dks ,d psrkouh ns ldrs gSaA

l MkWDVj ds iathdj.k ij “krsZa j[k ldrs gSa rkfd os ns[kjs[k ds varxZr gh fpfdRlh; 
dk;Z djus ds fy, vkKkizkIr gksa] ;k rkfd os izSfDVl ds dqN {ks=ksa esa gh lhfer gksa

l ge opuca/k ij lger gks ldrs gSa] felky ds rkSj ij os fQj ls izf”kf{kr gksus ;k 
ns[kjs[k ds rgr dke djus ds fy, lger gks ldrs gSa

l MkWDVj dk uke iathdj.k ls fuyafcr dj ldrs gSa & rkfd os fuyacu dh vof/k esa 
izSfDVl u dj ldsa

l MkWDVj dk uke iathdj.k ls gVk ldrs gSa rkfd os fcYdqy izSfDVl u dj ldsaA

GMC D;k ugha dj ldrh gS\

ge%

l ulksZa] QkekZflLVksa] MsafVLVksa] vkWIVhf”k;uksa] vLirky ;k izSfDVl izca/kd ;k iz”kklfud 
LVkQ] ;k ,sls fdlh Hkh O;fDr ds ckjs esa fdlh Hkh ekeys ;k f”kdk;rksa ds ckjs esa 
dqN ugha dj ldrs tks iathd`r MkWDVj ugha gSA

l vkids lkFk D;k gqvk blds ckjs esa foLr`r O;k[;k ugha ns ldrs & ;g dsoy 
MkWDVj ;k LokLF; ns[kjs[k laxBu }kjk gh gks ldrk gSA 

l fdlh MkWDVj dks ;g vkns”k ugha ns ldrs fd og ml bykt dks miyC/k djk, 
ftls vki pkgrs gSa 

l eqvkots ds fy, nkos esa vkidh dksbZ lgk;rk ugha dj ldrs

l MkWDVj ij naM “kqYd ugha yxk ldrs

l fdlh MkWDVj ls vkils ekQh ugha eaxok ldrsA
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ge le>rs gSa fd f”kdk;r djuk rukoiw.kZ gks ldrk gS] blfy, ge 
vkidh f”kdk;r ij “kh?kzre laHko fopkj djrs gSaA vxj ge vkidh 
f”kdk;r dh tkap djus dk fu.kZ; ysrs gSa] rks ge vkidks ,d vankt+k 
crk,axs fd gekjh tkap&iM+rky esa fdruk le; yxsxkA

vxj eSa GMC }kjk viuh f”kdk;r ds fuiVkjs ls [kq'k ugha gwa rks eSa D;k dj 
ldrk gwa\
ge vius }kjk dh tk jgh fdlh Hkh dkjZokbZ ds Ckkjs Ekas ls vkidks lwfpr j[ksaxs vkSj 
vkidks gekjs fu.kZ;ksa dh ,d Li’V O;k[;k nsaxsA vxj vki gekjs }kjk vkidh f”kdk;r 
ds fuiVkjs ds rjhds ls [kq”k ugha gSa rks d`I;k ml O;fDr ls bl Ckkjs Ekas ckr djsa tks 
vkidh f”kdk;r dks ns[k jgk gSA vxj vki fQj Hkhs uk[kq”k gSa rks muds izca/kd ls 
laidZ djsa] ;k customerservicemanager@gmc-uk.org ij bZesy djsaA

GMC ls vU; lgk;rk
GMC dh f”kdk;rsa djus ds fy, ,d vkWuykbu] baVjSfDVo ekxZnf”kZdk gS ftls is”ksaV~l 
gSYi dgrs gSaA bls gekjs lHkh f”kdk;r ipksZa vkSj izi=ksa ds lkFk  
www.gmc-uk.org/concerns/index.asp ij izkIr fd;k tk ldrk gSA

esjh f'kdk;r ij fopkj djus esa GMC dks 
fdruk oDr yxsxk\
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;g iqfLrdk iwjs ;wds ds ejht+ksa ds fy, gSA vki dgha Hkh jgrs gksa] gekjh izfØ;k leku 
gS] ysfdu LokLF; ns[kjs[k o leFkZu laxBu baXySa.M Hkj esa vyx&vyx gSaA blfy, 
geus baXyS.M] mRrjh vk;jySaM] LdkWVySaM vkSj osYl esa ejht+ksa ds fy, iqfLrdk,a Nkih 
gSaA vxj vki bles ls ,d iqfLrdk pkgrs gSa] ;k vxj vki bls fdlh vU; QkWesZV ;k 
Hkk’kk esa pkgrs gSa rks d`i;k 0161 923 6602 ij dkWy djsa A

eq>s vkSj lwpuk dgka ls fey ldrh gS\
tujy esfMdy dkmafly [General Medical Council]

St James’s Buildings, 79 Oxford Street, Manchester M1 6FQ

fQVusl Vw izSfDVl VsyhQksu% 0161 923 6602.

bZesy% practise@gmc-uk.org 

osclkbV% www.gmc-uk.org

;wds ds ckgj Qksu% +44(0)161 923 6602

GMC baXyS.M vkSj osYl ¼1089278½ vkSj LdkWVyS.M ¼SC037750½ esa iathd`r ,d 
pSfjVh gS

© 2009 tujy esfMdy dkmafly

lHkh vf/kdkj lqjf{krA bl izdk”ku dk dksbZ Hkh fgLlk fdlh Hkh :i ;k ek/;e esa] 
bysDVªkWfud] ;kaf=d] QksVksdkWih] fjdkWfMZax ;k vU; :i esa dkWihjkbV EkkfYkd dh iwoZ 
vkKk ds fcuk iqu#Rikfnr] fdlh fjVªhoy ra= esa HkaMkfjr] ;k lapkfjr ugha fd;k tk 
ldrkA

izFke izdk”ku% 2009

dksM: GMC/HCAD_H/1209
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