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X$p¸¼V$f¡ S>¡ fus¡ Ap`_u kpfhpf L$fu lp¡e L¡$ L$pmÆ gu^u lp¡e s¡_p\u Ap` 
_pMyi lp¡ sp¡ iy„ L$fhy„ s¡ Ap `y[õsL$p kdÅh¡ R>¡. sbubu ìehkpe_y„ r_ed_ 
L$fhpdp„ A_¡ v$v$}Ap¡_y„ fnZ L$fhpdp„ Ad¡ aqfepv$p¡_y„ dlÒh õhuL$pfuA¡ R>uA¡. 
v$v$}_u tQspAp¡ Ýep_dp„ g¡hp dpV¡$ S>hpbv$pf k„NW$_p¡ `¥L$u_p Ad¡ A¡L$ R>uA¡.

d_¡ X$p¸¼V$f rhi¡ tQsp lp¡e sp¡ ly„ iy„ L$fu iLy„$?

Å¡ Ap` dpau, kdS|>su A\hp Ap`_u kpfhpf_u kdunp dp„Nsp lp¡ sp¡ Ap`¡ kp¥â\d Äep„ 
L$pmÆ d¡mhu lp¡e s¡hp õ\m_p¡ k„`L®$ L$fhp¡ Å¡BA¡.

X$p¸¼V$fp¡ rhi¡_u dp¡V$pcpN_u aqfepv$p¡_y„ X$p¸¼V$f_p„ L$d®QpfuAp¡ Üpfp õ\pr_L$ fus¡ A_¡ h^y TX$`u 
r_hpfZ gphu iL$pe R>¡. NHS lp¸[õ`V$g, GP â¡[¼V$k, Mp_Nu lp¸[õ`V$g A\hp [¼gr_L$ 
L¡$ Äep„ Ap`¡ L$pmÆ d¡mhu lp¡e s¡d_u `p¡sp_u aqfepv$ rhr^Ap¡ R>¡. L©$`p L$fu_¡ rhNsp¡ dpV¡$ 
s¡d_p¡ k„`L®$ L$fp¡.

aqfepv$p¡ L$fhp dpV¡$ GMC Ap¸_gpC_, Afk`fk Apv$p_âv$p_ \pe s¡hu dpN®v$ri®L$p ^fph¡ R>¡ 
S>¡_¡ `¡iÞV¹$k l¸ë` L$l¡ R>¡. www.gmc-uk.org/concerns/index.asp Mps¡ Adpfu aqfepv$_u 
b^u `rÓL$pAp¡ A_¡ ap¸d® kp\¡ Ap dpN®v$ri®L$p dmu iL¡$ R>¡.

IÁg¡ÞX$dp„ fl¡sp v$v$}Ap¡ dpV¡$ dprlsu

Ap` NHS_u aqfepv$ rhr^Ap¡_u rhNsp¡ NHS_u h¡bkpCV$ www.nhs.uk `f d¡mhu  
iL$p¡ R>p¡.

Ap`_u aqfepv$dp„ Ap`_¡ dv$v$ L$fu iL¡$ s¡hp AÞe k„NW$_p¡ Ap âdpZ¡ R>¡:

 `¡iÞV$ A¡X$hpCk A¡ÞX$ gpeT_ krh®kuT (PALS) S>¡Ap¡ aqfepv$_u rhr^Ap¡ kdÅhu 
iL¡$ R>¡ A_¡ A_p¥`QpqfL$ hpV$pOpV$p¡ Üpfp Ap`_¡ Ap¡R>u N„cuf aqfepv$_y„ kdp^p_ L$fphu 
Ap`hpdp„ dv$v$ L$fu iL¡$ R>¡

 Ap`_u õhs„Ó L$çàg¡CÞV¹$k A¡X$hp¡L¡$ku krh®k (ICAS) S>¡ Nyá A_¡ õhs„Ó k¡hp R>¡ S>¡ 
Ap`_¡ Ap`_p NHS_p„ A_ych rhi¡ Ap¥`QpqfL$ aqfepv$ L$fhpdp„ dv$v$ L$fu iL¡$ R>¡

 Ap`_p¡ õ\pr_L$ rkqV$TÞk A¡X$hpCk åeyfp¡.

X$p¸¼V$f rhi¡ L$C fus¡ aqfepv$ L$fhu
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DÑf Apeg£ÞX$dp„ v$v$}Ap¡ dpV¡$ dprlsu

DÑf Apeg£ÞX$dp„ `¡iÞV$ A¡ÞX$ ¼gpeÞV$ L$pD[Þkg õhpõÕe A_¡ kpdprS>L$ k„cpm k¡hpAp¡_p„ 
b^p„ n¡Óp¡dp„ S>_sp_p„ Arcâpep¡_y„ ârsr_r^Òh L$fhp_u CÃR>p fpM¡ R>¡. s¡Ap¡ Ap`_¡ aqfepv$ 
L$fhpdp„ dv$v$ L$fu iL¡$ R>¡. 

`¡iÞV$ A¡ÞX$ ¼gpeÞV$ L$pD[Þkg aqfepv$p¡_u s`pk L$fsu _\u `f„sy Ap`_p dpV¡$ S>¡ rhL$ë`p¡ 
My‰p„ lp¡e s¡_p `f Ap`_¡ Qp¡½$k A_¡ sV$õ\ kgpl Ap`hp_u CÃR>p fpM¡ R>¡. aqfepv$_p„ 
dprgL$ sfuL¡$ Ap` aqfepv$ ApNm ^`phhp dpV¡$ S>hpbv$pf R>p¡. Å¡ L¡$, aqfepv$ L$C fus¡ L$fhu, 
L$p¡_¡ aqfepv$ L$fhu s¡_p `f s¡Ap¡ Ap`_¡ kgpl Ap`u iL¡$ R>¡ A_¡ Ap`_u aqfepv$ s¥epf 
L$fhpdp„ Ap`_¡ dv$v$ L$fu iL¡$ R>¡. 

L¡$V$gp„L$ qL$õkpAp¡dp„ `¡iÞV$ A¡ÞX$ ¼gpeÞV$ L$pD[Þkg_p¡ õV$pa Ap`_p dpV¡$ `Ó s¥epf L$fu 
Ap`i¡ A_¡ b¡W$L$p¡dp„ Ap`_u kp\¡ lpS>fu Ap`i¡. 

äuap¡_ _„bf 0800 9170222 `f `¡iÞV$ A¡ÞX$ ¼gpeÞV$ L$pD[Þkg_p¡ k„`L®$ \C iL¡$ R>¡ A\hp 
Ap` h^y rhNsp¡ dpV¡$ s¡d_u h¡bkpCV$ www.patientclientcouncil.hscni.net_u dygpL$ps 
gC iL$p¡ R>p¡.

_p¸^®_ Apeg£ÞX$ Ap¸çbX¹$kd¡_ `Z X$p¸¼V$fp¡ rhi¡_u aqfepv$p¡_u s`pk L$fu iL¡$ R>¡. Ap` 
äuap¡_ _„bf 0800 343424 `f s¡d_p¡ k„`L®$ L$fu iL$p¡ R>p¡ A\hp h^y rhNsp¡ dpV¡$ Ap` 
s¡d_u h¡bkpCV$ www.ni-ombudsman.org.uk_u dygpL$ps gC iL$p¡ R>p¡. Å¡ L¡$, s¡dp„ kpd¡g 
\sp„ `l¡gp„ Ap¸çbX¹$kd¡_ kpdpÞe fus¡ A¡hu A`¡np fpM¡ R>¡ L¡$ aqfepv$p¡ l¡ë\ A¡ÞX$ kp¡rieg 
L¡$ef krh®k_u aqfepv$_u rhr^dp„\u `kpf \C lp¡hu Å¡BA¡.

GMC aqfepv$ L$fhp dpV¡$ Ap¸_gpB_, CÞV$f¡[¼V$h dpN®v$ri®L$p ^fph¡ R>¡ S>¡_¡ `¡iÞV¹$k l¡ë` L$l¡ 
R>¡. www.gmc-uk.org/concerns/index.asp Mps¡ Adpfu aqfepv$_u b^u `rÓL$pAp¡ A_¡ 
ap¸çk® kp\¡ s¡ dmu iL¡$ R>¡.

õL$p¸V$g¡ÞX$dp„ v$v$}Ap¡ dpV¡$ dprlsu

õL$p¸qV$i `[ågL$ krh®kuT Ap¸çbX¹$kd¡_ X$p¸¼V$fp¡ rhi¡_u aqfepv$p¡_u s`pk L$fu iL¡$ R>¡ 
`f„sy s¡Ap¡ kpdpÞe fus¡ A¡hu A`¡np fpMi¡ L¡$ s¡dp„ kpd¡g \sp„ `l¡gp„ aqfepv$_u õ\pr_L$ 
rhr^Ap¡_p¡ D`ep¡N \e¡gp¡ lp¡hp¡ Å¡BA¡.

"NHS rhi¡ aqfepv$ L$fhu' _pd_u `rÓL$p l¡ë\ fpCV¹$k CÞad£i_ õL$p¸V$g¡ÞX$ Üpfp s¥epf 
L$fhpdp„ Aphu R>¡. Ap`_p õ\pr_L$ õhpõÕe bp¸X®$, 0800 22 44 88 `f NHS l¡ë`gpC_  
A\hp www.hris.org.uk h¡bkpCV$ `f\u `rÓL$p D`gå^ R>¡.

Ap` Ap`_u õ\pr_L$ rkqV$TÞk A¡X$hpCk åeyfp¡dp„\u `Z kgpl d¡mhu iL$p¡ R>p¡ S>¡Ap¡ 
NHS_p„ v$v$}Ap¡ A_¡ S>_sp dpV¡$ õhs„Ó kgpl A_¡ klL$pf k¡hp_y„ Apep¡S>_ L$f¡ R>¡. Ap`_u 
õ\pr_L$ rkqV$TÞk A¡X$hpCk åeyfp¡ (CAB) `Z Ap`_¡ õ\pr_L$ A¡X$hp¡L¡$ku N°yàk `f dprlsu 
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Ap`u iL¡$ R>¡. Ap`_u õ\pr_L$ CAB dpV¡$_u k„`L®$_u rhNsp¡ ap¡_ byL$dp„\u D`gå^ R>¡. CAB 
k¡hp A„N¡ h^y dprlsu www.cas.org.uk `f dmu iL¡$ R>¡.

h¡ëkdp„ fl¡sp„ v$v$}Ap¡ dpV¡$_u dprlsu

Ap` NHS_u h¡bkpCV www.wales.nhs.uk/documents/complaints-leaflet-e.pdf 
`f$ NHS h¡ëk_u aqfepv$ rhr^Ap¡_u rhNsp¡ d¡mhu iL$p¡ R>p¡.

Ap`_u aqfepv$ A„N¡ Ap`_¡ dv$v$ L$fu iL¡$ s¡hp AÞe k„NW$_p¡ _uQ¡ âdpZ¡ R>¡:

 Ap`_u õ\pr_L$ L$çeyr_qV$ l¡ë\ L$pD[Þkg das õhs„Ó kgpl A_¡ A¡X$hp¡L¡$ku_u k¡hp `|fu 
`pX¡$ R>¡. Ap` ap¡_ _„bf 08456 447814 `f bp¸X®$ Ap¸a h¡ëi L$çeyr_qV$ l¡ë\ L$pD[Þkg 
sfa\u k„`L®$_u rhNsp¡ d¡mhu iL$p¡ R>p¡.

 S>¡_y„ kdp^p_ _ Apìey„ lp¡e s¡hu aqfepv$p¡ bpbs¡ õhs„Ó kdunpAp¡ L$fu iL$pe R>¡. Ap`_u 
aqfepv$ S>¡ fus¡ lp\ ^fhpdp„ Aphu lp¡e s¡_p\u Ap` _pMyi lp¡ sp¡ Ap` õ\pr_L$ õhs„Ó 
qfìe| k¡¾¡$V$qfA¡V$_¡ gMu iL$p¡ R>p¡. h¡ëkdp„ õhs„Ó NHS kdunp rhr^ rhi¡ h^y drlsu dpV¡$ 
L©$`p L$fu_¡ _¡i_g `¡iÞV$ k¡ãV$u A¡S>„ku_u h¡bkpCV$ www.npsa.nhs.uk/pleaseask/
experience/complaint/general/secretariatsubnav_u dygpL$ps gp¡.

 L¡$kp¡ www.ombudsman-wales.org.uk Mps¡ h¡ëk dpV¡$_p„ `[ågL$ krh®kuT 
Ap¸çbX¹$kd¡__¡ `Z dp¡L$gu iL$pe R>¡. 

 h¡ëkdp„ aqfepv$_u rhr^ rhi¡ h^y dprlsu dpV¡$ L©$`p L$fu_¡ 0845 4647 `f NHS X$pef¡¼V$ 
h¡ëk_p¡ k„`L®$ L$fp¡.

 Ap`_u õ\pr_L$ rkqV$TÞk A¡X$hpCk åeyfp¡.
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X$p¸¼V$fp¡ dpV¡$ Ad¡ eyL¡$dp„ kpfp sbubu ApQfZ_p„ S>¡ dp`v$„X$p¡ _½$u L$ep® R>¡ s¡_y„ 
X$p¸¼V$fp¡ `pg_ L$f¡ s¡ kyr_[íQs L$fhp dpV¡$ S>_fg d¡qX$L$g L$pD[Þkg (GMC) 
S>hpbv$pf R>¡. Ap_p¡ A\® A¡ R>¡ L¡$ Å¡ L$p¡B X$p¸¼V$f_¡ â¡[¼V$k L$fsp„ AV$L$phhp_u 
A\hp L$p¡BL$ fus¡ s¡d_u â¡[¼V$k `f A„Ly$i d|L$hp_u Ad_¡ S>ê$f S>Zpe sp¡ Ad¡ 
h^y N„cuf L¡$kp¡dp„ L$pe®hplu L$fu iL$uA¡ R>uA¡.

Å¡ Ap` dp_sp lp¡ L¡$ Ap`_p X$p¸V$f â¡[¼V$k dpV¡$ ep¡Áe _\u A\hp v$v$}Ap¡ dpV¡$ Å¡Mdu b_u 
iL¡$ s¡d R>¡ sp¡ L©$`p L$fu_¡ Adpfp¡ k„`L®$ L$fp¡.

X$p¸¼V$f rhi¡ Ad_¡ ÅZ L$fhu L¡$ L¡$d s¡ rhi¡ Å¡ Ap`_¡ Mpsfu _ lp¡e sp¡ 0161 923 6602 
`f L$p¸g L$fu_¡ Ap` Ap`_u tQspAp¡ A„N¡ Adpfu kp\¡ QQp® L$fp¡ s¡ dv$v$ê$` \C iL¡$ R>¡. b^p 
L$p¸ëk Nyá R>¡ A_¡ iy„ L$fhy„ s¡ A„N¡ Ad¡ Ap`_¡ kgpl Ap`uiy„.

Adpf¡ S>¡dp„ L$pe®hplu L$fhp_u S>ê$f `X$u iL¡$ s¡hp L¡$kp¡_p„ âL$pf_p„ Dv$plfZp¡ Ap âdpZ¡ R>¡:

 sbubu rhr^Ap¡ L$fhpdp„ A\hp r_v$p_ L$fhpdp„ N„cuf A\hp hpf„hpf \su c|gp¡ S>¡d L¡$ 
Å¡Mdu fus¡ v$hpAp¡ râõ¾$pCb L$fhu

 ep¡Áe fus¡ v$v$}_u s`pk L$fhpdp„ A\hp v$v$}_u S>ê$qfepsp¡ âÐe¡ ìepS>bu fus¡ ârskpv$ 
Ap`hpdp„ r_óamsp

 R>¡sft`X$u A\hp AâpdprZL$sp

 v$v$}_u Nyásp_y„ N„cuf`Z¡ D‰„O_

 L$p¡B`Z N„cuf ap¡S>v$pfu NyÞlp¡.

Å¡ Ap` dp_sp lp¡ L¡$ X$p¸¼V$f¡ ap¡S>v$pfu NyÞlp¡ L$ep£ R>¡ sp¡ Ap`¡ `p¡rgk_p¡ s¡dS GMC_p¡ k„`L®$ 
L$fhp¡ Å¡BA¡.

dpfu aqfepv$ h^y N„cuf 
lp¡e sp¡ ly„ iy„ L$fy„?
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ly„ L$C fus¡ X$p¸¼V$f A„N¡ GMC_¡ ÅZ L$fu iLy„$?

Å¡ Ap`_¡ L$p¡B`Z âí_p¡ lp¡e sp¡ L©$`p L$fu_¡ 0161 923 6602 `f l¡ë`gpC_ _„bf_¡ L$p̧g L$fp¡.

Ap` _uQ¡_u fusp¡\u X$p¸¼V$f A„N¡ GMC_¡ ÅZ L$fu iL$p¡ R>p¡:

 St James’s Buildings, 79 Oxford Street, Manchester M1 6FQ kf_pdp `f S>_fg 
d¡qX$L$g L$pD[Þkg qaV$_¡k Vy$ â¡[¼V$k qX$f¡¼V$p¡f¡V$ Mps¡ Ad_¡ `Ó gMu_¡; A\hp

 practise@gmc-uk.org `f Ad_¡ C-d¡Cg L$fu_¡ A\hp

 Ap `y[õsL$p_u `pR>m aqfepv$_y„ ap¸d® cfu_¡ A_¡ `fs L$fu_¡.

Ad_¡ Ap`_p sfa\u _uQ¡_u dprlsu_u S>ê$f `X$i¡:

 X$p̧¼V$f_y„ _pd A_¡ L$pe®õ\m_y„ kf_pdy„

 spfuMp¡ kp\¡ Ap`_p tQspS>_L$ dyØpAp¡_u kdS|>su

 k„b„r^s sbubu f¡L$X¹$k® S>¡hp L$p¡B`Z klpeL$ v$õsph¡Å¡_u _L$gp¡

 Ap`_¡ S>¡_p rhi¡ tQsp lp¡e s¡hu bpbsp¡_u Apk`pk lL$uL$sp¡_y„ kd\®_ L$fu iL¡$ s¡hu 
L$p¡B`Z ìe[¼s_p„ _pd A_¡ kf_pdp„.

L©$`p L$fu_¡ _p¢̂  g¡ip¡ L¡$ Å¡ Ap` Ap`_u Ap¡mM Aops fpMp¡ sp¡ Adpfp dpV¡$ aqfepv$p¡_u s`pk 
L$fhu dyíL¡$g b_i¡.

X$p¸¼V$f rhi¡_u dpfu aqfepv$ A„N¡ GMC iy„ L$fi¡?

A¡hp L$p¡B`Z dyØpAp¡ R>¡ L¡$ L¡$d S>¡_u Adpf¡ s`pk L$fhp_u S>ê$f `X¡$ sp¡ Ad¡ b^u aqfepv$p¡_u 

L$pmÆ`|h®L$ kdunp L$fuiy„. Å¡ Ad¡ _½$u L$fuA¡ L¡$ Adpf¡ s`pk L$fhp_u S>ê$f _\u sp¡ Ad¡ aqfepv$ 

X$p¸¼V$f_p„ _p¡L$fuv$psp_¡ dp¡L$gu iL$uA¡ R>uA¡ S>¡\u s¡_¡ õ\pr_L$ fus¡ lp\ ^fu iL$pe.

Å¡ Ad¡ Mf¡Mf s`pk L$fhp_y„ _½$u L$fuA¡ sp¡, Adpf¡ X$p¸¼V$f_¡ Ap`_u aqfepv$ bsphhp_u 
S>ê$f `X$i¡. A¡L$ hMs Ad_¡ s¡d_u qV$à`ZuAp¡ dm¡ Ðepfbpv$ Ad¡ Ap`_¡ ârskpv$ 
Ap`hp_u sL$ Ap`uiy„. Ad¡ Ap`_¡ s`pk_u tQspS>_L$ bpbsp¡ sfuL¡$ Ap¡mMpsy„ A¡L$ 
lL$uL$s`ÓL$ `Z dp¡L$guiy„ S>¡ rhr^Ap¡_¡ rhNshpf kdÅh¡ R>¡.

A¡L$ hMs Ad_¡ Å¡Bsu dprlsu Ad¡ A¡L$Ó L$fu gCA¡ Ðepfbpv b¡ L¡$k s`pkL$pfp¡ (A¡L$ 
sbubu, AÞe rb_-sbubu) Üpfp L¡$k Ýep_dp„ g¡hpdp„ Aphi¡ S>¡Ap¡ GMC_p„ hqf›$ 
õV$pa R>¡. tQspAp¡ A¡V$gu N„cuf R>¡ L¡$ L¡$d S>¡_p\u X$p¸¼V$f_¡ ky_phZudp„ lpS>fu Ap`hu `X¡$ s¡ 
bpbs_¡ s¡Ap¡ Ýep_dp„ g¡i¡. Å¡ Ap bpbs N„cuf lp¡e sp¡ X$p¸¼V$f â¡[¼V$k L$fhp dpV¡$ ep¡Áe R>¡ 
L¡$ L¡$d s¡ ky_phZu Mps¡ `¡_g _½$u L$fi¡. qaV$_¡k Vy$ â¡[¼V$k `¡_g_u ky_phZu A¡ Adpfu 
rhr^Ap¡_p¡ ApMfu sb½$p¡ R>¡.
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GMC iy„ L$fu iL¡$?

Å¡ Ad¡ X$p¸¼V$f rhi¡_u tQspS>_L$ bpbsp¡_¡ Ap¡mMu iL$uA¡ sp¡ s¡_p¡ A\® A¡ R>¡ L¡$ Adpf¡ 
L$pe®hplu L$fhp_u S>ê$f R>¡. s¡hp qL$õkpdp„ Ad¡:

 X$p¸¼V$f_¡ Q¡shZu Åfu L$fu iL$uA¡ R>uA¡

 X$p¸¼V$f_p„ fÆõV²¡$i_ `f ifsp¡ d|L$u iL$uA¡ R>uA¡ S>¡\u s¡Ap¡_¡ dpÓ _uqfnZ l¡W$m sbubu 
L$pe® L$fhp_u dpÞesp dm¡ A\hp s¡Ap¡ â¡[¼V$k_p„ AdyL$ n¡Óp¡ `|fsp dep®qv$s fl¡

 L$p¡B kdS|>su kp^u iL$uA¡ R>uA¡, v$pMgp sfuL¡$ s¡Ap¡ `y_: spgud g¡hp dpV¡$ A\hp  
_uqfnZ l¡W$m L$pd L$fhp dpV¡$ k„drs Ap`¡

 fÆõV$fdp„\u X$p¸¼V$f_y„ _pd kõ`¡ÞX$ L$fu iL$uA¡ R>uA¡ S>¡\u s¡Ap¡ kõ`¡Þi__p„ kdeNpmp 
v$frdep_ â¡[¼V$k L$fu _ iL¡$

 fÆõV$fdp„\u X$p¸¼V$f_y„ _pd v|$f L$fu iL$uA¡ R>uA¡ S>¡\u s¡Ap¡ rbgLy$g â¡[¼V$k L$fu _ iL¡$.

GMC iy„ _ L$fu iL¡$?

Ad¡ Ap L$pe®hpluAp¡ L$fu iL$uA¡ _l]:

 _k®, apdp®rkõV$, X¡$[ÞV$õV$, Ap¸[àV$rie_, lp¸[õ`V$g A\hp â¡[¼V$k d¡_¡S>f A\hp hluhV$u 
õV$pa A\hp fÆõV$X®$ X$p¸¼V$f _ lp¡e s¡hu L$p¡B`Z ìe[¼s rhi¡_u tQspAp¡ A\hp aqfepv$p¡

 Ap`_u kp\¡ iy„ \ey„ s¡_u rhNshpf kdS|>su Ap`_¡ Ap`hu - Aphu kdS|>su dpÓ X$p¸¼V$f 
A\hp õhpõÕek„cpm k„NW$_ sfa\u S> Aphu iL¡$

 Ap` S>¡ kpfhpf CÃR>sp lp¡ s¡ `|fu `pX$hp dpV¡$ X$p¸¼V$f_¡ Apv$¡i Ap`hp¡

 hmsf dpV¡$ Ap`_¡ v$phpdp„ dv$v$ L$fhu

 X$p¸¼V$f_¡ v$„X$ L$fhp¡

 X$p¸¼V$f_¡ Ap`_u dpau dp„Nhp_p¡ ApN°l L$fhp¡.
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Ad¡ kdÆA¡ R>uA¡ L¡$ aqfepv$ L$fhu sZphv$peL$ b_u iL¡$ R>¡ s¡\u Ad¡ i¼e s¡V$gu S>ëv$u 

Ap`_u aqfepv$_¡ Ýep_dp„ g¡hp_p¡ âeÐ_ L$fuiy„. Å¡ Ad¡ Ap`_u aqfepv$_u s`pk L$fhp_y„ 

_½$u L$fuA¡ sp¡ Adpfu `|R>`fR>dp„ L¡$V$gp¡ kde gpNi¡ s¡_p¡ ¿epg Ad¡ Ap`_¡ Ap`uiy„.

S>¡ fus¡ GMCA¡ Ap`_u aqfepv$ lp\ ^fu lp¡e s¡_p\u ly„ Myi _ lp¡J sp¡ iy„?

Ad¡ L$fu füp lp¡BA¡ s¡hu L$p¡B`Z L$pe®hplu rhi¡ Ad¡ Ap`_¡ dprlsNpf fpMuiy„ A_¡ Adpfp 
r_Z®ep¡ dpV¡$ Ap`_¡ õ`ô$ kdS|>su `|fu `pX$uiy„. Ad¡ S>¡ fus¡ Ap`_u aqfepv$ lp\ ^fu lp¡e 
s¡_p\u Ap` k„syô$ _ lp¡ sp¡ L©$`p L$fu_¡ Ap`_u aqfepv$ lp\ ^f_pf ìe[¼s kp\¡ kdõep_u 
QQp® L$fp¡. Å¡ Ap` lÆ`Z _pMyi lp¡ sp¡ s¡d_p d¡_¡S>f_p¡ k„`L®$ L$fu iL$p¡ R>p¡ A\hp 
customerservicemanager@gmc-uk.org `f Cd¡Cg L$fu iL$p¡ R>p¡. 

GMC sfa\u AÞe dv$v$

GMC aqfepv$ L$fhp dpV¡$ Ap¸_gpC_, CÞV$f¡[¼V$h dpN®v$ri®L$p ^fph¡ R>¡ S>¡_¡ `¡iÞV¹$k l¸ë` L$l¡ 
R>¡. aqfepv$ dpV¡$_u Adpfu b^u `rÓL$pAp¡ A_¡ ap¸çk® kp\¡ Ap dpN®v$ri®L$p 
www.gmc-uk.org/concerns/index.asp Mps¡ dmu iL¡$ R>¡.

GMC dpfu aqfepv$_¡ Ýep_dp„ g¡ s¡ dpV¡$  
L¡$V$gp¡ kde gpNi¡?
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Ap `y[õsL$p kdN° eyL¡$_p„ v$v$}Ap¡ dpV¡$ R>¡. Ap` Nd¡ Ðep„ fl¡sp„ lp¡ Adpfu rhr^Ap¡ kdp_ R>¡, 
`f„sy õhpõÕek„cpm A_¡ klL$pf k„NW$_p¡dp„ kdN° eyL¡$dp„ a¡fapf Å¡hp dmu iL¡$ R>¡. s¡\u Ad¡ 
Mpk IÁg¡ÞX$, DÑf Apeg£ÞX, õL$p¡V$g¡ÞX$$ A_¡ h¡ëk_p„ v$v$}Ap¡ dpV¡$ `y[õsL$pAp¡ s¥epf L$fu 
R>¡. Å¡ Ap` Apdp„_u L$p¡B A¡L$ `y[õsL$p d¡mhhp dp„Nsp lp¡ A\hp Å¡ Ap`_¡ AgN ap¸d£V$ L¡$ 
cpjpdp„ s¡ Å¡Bsu lp¡e sp¡ L©$`p L$fu_¡ 0161 923 6602 `f ap¡_ L$fp¡.

ly„ h^y dprlsu ¼ep„ d¡mhu iLy„$?

S>_fg d¡qX$L$g L$pD[Þkg [General Medical Council]

St James’s Buildings, 79 Oxford Street, Manchester M1 6FQ

qaV$_¡k Vy$ â¡[¼V$k V¸$rgap¡_: 0161 923 6602

Cd¡Cg: practise@gmc-uk.org 

h¡bkpCV$: www.gmc-uk.org

eyL¡$_u blpf V¸$rgap¡_: +44(0)161 923 6602

GMC A¡ IÁg¡ÞX A_¡ h¡ëk $(1089278) A_¡ õL$p¡V$g¡ÞX$(SC037750)dp„ fÆõV$X®$ Q¡qfV$u R>¡.

© 2009 S>_fg d¡qX$L$g L$pD[Þkg

khp®r^L$pf kyfrns. L$p¸`ufpCV$ ^pfL$_u `|h® k„drs rh_p Ap âL$pi__p¡ L$p¡B`Z cpN 
`y_:dyqÖs L$fu iL$pi¡ _l], qfV²$pChg rkõV$ddp„ k„N°l L$fu iL$pi¡ _l] A\hp âkpfZ L$fu 
iL$pi¡ _l] L¡$ L$p¡B`Z õhê$`¡ L¡$ L$p¡B`Z fus¡, Cg¡¼V²$p¡r_L$, rdL¡$r_L$g, ap¡V$p¡L$p¸`]N, f¡L$qX¯$N 
A\hp AÞe õhê$`¡ âkpqfs L$fu iL$pi¡ _l].

â\d âL$pi_: 2009

L$p¡X$: GMC/HCAD_G/1209
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